

Type 


L # 


Hits 


Search Text 


DBS 


Time 
Stamp 


Commen 
ts 


Error 
Definition 


Er 
ro 
rs 


1 


BRS 


L3 


3191 
9 


(near$3 or close$2 
or distance or 
situat$3 or 
address or zip or 
code) near (store 
or shop or dealer 
or retailer or 
retail) 


us- 

PGPU 
B; 

US PA 
T; 

EPO; 
JPO; 
DERW 
ENT 


2004/11/ 
13 12:11 








2 


BRS 


L4 


3221 
8 


(near$3 or close$2 
or distance or 
situat$3 or 
address or zip or 
code) near (store 
or shop or dealer 
or retailer or 
retail or seller) 


US- 

PGPU 

B; 

US PA 
T; 

EPO; 
JPO; 
DERW 
ENT 


2004/11/ 
13 12:11 








3 


BRS 


L5 


9403 


4 and local 


US- 

PGPU 

B; 

US PA 
T; 

EPO; 
JPO; 
DERW 
ENT 


2004/11/ 
13 12:11 








4 


BRS 


L6 


447 


5 and ( (inventory 
or stock or 
availability) near 
(item or product 
or material) ) 


us- 

PGPU 
B; 

US PA 
T; 

EPO; 
JPO; 
DERW 
ENT 


2004/11/ 
13 12:12 








5 


BRS 


L7 


190 


6 and ( (buyer or 
customer or 
consumer or user 
or client) near 
(local or location 
or region) ) 


US- 

PGPU 

B; 

US PA 
T; 

JPO; 
DERW 
ENT 


2004/11/ 
13 12:13 









1 1/13/04, EAST Version: 2.0. 1.4 





Type 


L # 


Hits 


Search Text 


DBs 


Time 
Stamp 


Commen 
ts 


Error 
Definition 


Er 
ro 
rs 


6 


BRS 


L8 


115 


7 and (postal or 
digit) 


us- 

PGPU 
B; 

US PA 
T; 

hjPO; 
JPO; 
DERW 
ENT 


2004/11/ 
13 12:14 








7 


BRS 


L9 


113 


8 and request 


US- 

PGPU 

B; 

US PA 
T; 

LrO; 

JPO; 
DERW 
ENT 


2004/11/ 
13 12:14 








8 


BRS 


L10 


94 


9 and inventory 


US- 

PGPU 

B; 

US PA 
T; 

tiru; 
JPO; 
DERW 
ENT 


2004/11/ 
13 12:15 










BRS 


Lll 


90 


10 and (individual 
or each) 


US- 

PGPU 

B; 

US PA 
T; 

JPO; 
DERW 

HilN 1 


2004/11/ 
13 12:15 








10 


BRS 


L12 


0 


("2002/0087505") .U 
RPN. 


US PA 
T 


2004/11/ 
13 12:29 









1 1/13/04, EAST Version: 2.0.1.4 



i 



Search Report from Ginger R. DeMille 

? show files ;ds 

File 15:ABI/Inform(R) 1971-2004/Nov 03 

(c) 2004 ProQuest Inf o&Learning 
File 16: Gale Group PROMT (R) 1990-2004/Nov 03 

(c) 2004 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2004/Oct 15 

<c)2004 The Gale Group 
File 160: Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275: Gale Group Computer DB(TM) 1983-2004/Nov 03 

(c) 2004 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985-2004/Nov 03 

(c) 2004 The Gale Group 
File 9:Business & Industry(R) Jul/1994-2004/Nov 02 

(c) 2004 The Gale Group 
File 20: Dialog Global Reporter 1997-2004/Nov 03 

(c) 2004 The Dialog Corp. 
File 476: Financial Times Fulltext 1982-2004/Nov 03 

(c) 2004 Financial Times Ltd 
File 610:Business Wire 1999-2004/Nov 01 

(c) 2004 Business Wire. 
File 613: PR Newswire 1999-2004/Nov 02 

(c) 2004 PR Newswire Association Inc 
File 634: San Jose Mercury Jun 1985-2004/Nov 02 

(c) 2004 San Jose Mercury News 
File 636:Gale Group Newsletter DB(TM) 1987-2004/Nov 03 

(c) 2004 The Gale Group 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813:PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 13:BAMP 2004/Oct W3 

(c) 2004 The Gale Group 
File 75:TGG Management Contents (R) 86-2004/Oct W4 

(c) 2004 The Gale Group 
File 95 :TEME-Technology & Management 1989-2004/ Jun Wl 

(c) 2004 FIZ TECHNIK 

Set Items Description 

51 488057 (CUSTOMER? OR SHOPPER? OR BUYER? OR PURCHASER? OR INDIVIDU- 

AL OR PERSON OR CLIENT OR SURFER OR USER) (3N) (SELECT? OR CHOO- 
S? OR PICK? OR HIGHLIGHT? OR PLACED OR PLACING OR CART? ?) 

52 287 SI (10N) (ITEM? ? OR PRODUCT? ? OR CAR OR CARS OR VEHICLE? ? 

OR TRUCK? ? OR BOOK OR TICKET? ? OR SEAT? ?) (5N) (HOLD OR RESE- 
RVE OR LAYAWAY OR ON () HOLD OR LAY ( ) AWAY OR LAY ( ) A ( ) WAY ) 

53 40 S2(10N) (INTERNET? OR NETWORK? OR ONLINE OR ON () LINE OR WEB- 

SITE? OR WEB () SITE? OR WEBPAGE? OR WEB () PAGE? OR SERVER? OR B- 
2B OR B2C OR EDI OR ELECTRONIC?) 

54 24 S3 NOT PY>2000 

55 16 RD (unique items) 

56 0 S2(20N) (INVENTORY OR STOCK) (20N) (ZIP OR POSTAL OR LOCATION 

OR MAP OR DIRECTION? ? OR ADDRESS OR CITY OR STATE) 

57 12 S2(20N) (ZIP OR POSTAL OR LOCATION OR MAP OR DIRECTION? ? OR 

ADDRESS OR CITY OR STATE) 

58 6 RD (unique items) 
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? t5/3,k/all 

5/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01963478 47034057 

General merchandising: Better late than never for traditional stores 

Troy, Mike 

Discount Store News v38n23 PP: 26, 70 Dec 13, 1999 
ISSN: 0012-3587 JRNL CODE: DSN 
WORD COUNT: 1457 

. . .TEXT: ahead with the re-launch of its enhanced site and initiated a 
feature that allows on - line customers to see whether an item is in 
stock at local Service Merchandise stores and reserve the item for 
pickup . Customers now may return Internet purchases at any store as 
well. 

However, all general merchandise upstarts quake at the sight. . . 



5/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00584035 91-58382 

Netware 1000 Takes Direction 

Nash, Jim 

Computerworld v25n46 PP: 8 Nov 18, 1991 
ISSN: 0010-4841 JRNL CODE: COW 
WORD COUNT: 589 

...TEXT: shape. Limited tt the most basic f ile-and-print functions, the 
software appears ideal to hold user information for large groups . 

The product is shipping to selected customers for between $25, 000 and 
$35,000 per server , according to Jim Bills, Novell executive vice 
president and general manager of the Netware Systems... 

5/3, K/3 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

08138884 Supplier Number: 67939922 (USE FORMAT 7 FOR* FULLTEXT) 
Maroone Ford. (using MerchantOnline) (Brief Article) 

Chain Store Age Executive with Shopping Center Age, v76, nil, pl21 
Nov, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 53 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...card processing. One special feature: Customers can make a refundable 
credit-card deposit for a car while shopping on line via the Boca 
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Raton, Fla . -vendor 1 s PC Pay device. Shoppers can select and hold a 
car for 24 hours. 

5/3, K/4 . (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts . reserv. 

06900381 Supplier Number: 58381767 (USE FORMAT 7 FOR FULLTEXT) 
Better late than never for traditional stores. 

TROY, MIKE 

Discount Store News, v38, n23, p26 
Dec 13, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1629 

ahead with the re-launch of its enhanced site and initiated a 
feature that allows on - line customers to see whether an item is in 
stock at local Service Merchandise stores and reserve the item for 
pickup . Customers now may return Internet purchases at any store as 
well . 

However, all general merchandise upstarts quake at the sight... 

5/3, K/5 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06806674 Supplier Number: 57560399 (USE FORMAT 7 FOR FULLTEXT) 
The sky ! s the limit! (HP OpenSkies ticket and reservation software) (Product 
Information) 

HP Professional, vl3, nlO, pS15 
Oct, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 610 

. . . find the Internet an increasingly useful shopping resource, they 

are equally open to using the Internet to book air travel. The OpenRes 
solution includes an integrated, easy-to-use Internet booking engine that 
enables customers to research schedules, select flights, reserve 
flights and purchase tickets from anywhere in the world. 

An Internet booking engine carriers 1 base of customers while 
lowering reservations costs. Online Internet booking significantly reduces 



5/3,K/6 (Item 1 from file: 148) 

DIALOG(R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

10185050 SUPPLIER NUMBER: 20523800 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

A privacy primer for the Web: spam, bread crumbs, and cookies. (JAMA. 
NetSight: A Guide to Interactive Medicine) 

Sikorski, Robert; Peters, Richard 

JAMA, The Journal of the American Medical Association, v279, nl5, pl219(2) 
April 15, 1998 
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ISSN: 0098-7484 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2102 LINE COUNT: 00161 

... the scenes, without the user's knowledge. The cookie file also can 

be used to hold information about the items selected by a user 
doing some online shopping. When it is time to make the actual purchase, 
the cookie file is decoded. . . 

5/3, K/7 (Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

09855870 SUPPLIER NUMBER: 19966502 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Internet Shopping Network Launches One Hour Auction Format on First Auction 

PR Newswire, plll0SFM021 
Nov 10, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 712 LINE COUNT: 00064 

... Drives , and Wolfgang Puck cookware. 

First Auction has the widest selection of new brand name products 
up for auction on the Internet . It continues to hold one, two and three 
day auctions allowing customers to choose from hundreds of new items 
each day. Over 3,000 items are auctioned each week on First Auction with 
merchandise. . . 

5/3, K/8 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07754739 SUPPLIER NUMBER: 16718356 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

NETSCAPE COMMUNICATIONS INTRODUCES NETSCAPE INTERNET APPLICATIONS FAMILY 
FOR ELECTRONIC COMMERCE 

PR Newswire, p0327NY019 
March 27, 1995 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 983 LINE COUNT: 00091 

interface that lets them browse or make multi-level queries to view 
specific types of products available in the marketplace. The software 
incorporates an electronic shopping cart , allowing customers to hold 

items so that they can purchase them at one time, even if the products 
are from multiple merchants in the mall. It allows the merchant to select 
multiple billing. . . 

5/3, K/9 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01678534 SUPPLIER NUMBER: 15303780 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Abacus Data Systems unveils version 6.4. (ADAMS 6.4 business -management 
software) (Brief Article) (Product Announcement) 

HP Professional, v8, n3, p62(2) 
March, 1994 

DOCUMENT TYPE: Product Announcement ISSN: 0896-145X . LANGUAGE: 
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ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 129 LINE COUNT: 00010 

... of the customer service features include the ability to cross and 

up sell, add complimentary items , order by customers 1 part numbers, order 
from customer history and reserve inventory for a customer . Other 
highlights include pricing by customer , online order entry, powerful 
search and inquiry capabilities, and extensive customer default setups. 
ADAMS 4GL is . . . 



5/3,K/lO (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

2967463 Supplier Number: 02967463 
UAL Offers Cell Phone Bookings 

(United Airlines letting customers reserve and buy tickets via 
Internet-enabled cellphones) 

New York Times , v CL, n 51572, p C4 
November 14, 2000 

DOCUMENT TYPE: National Newspaper ISSN: 0362-4331 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT : 

United Airlines has become the first US airline to allow customers to 
reserve and buy tickets via Internet -enabled cellphones. Customers 
can also select a seat , view itineraries and make meal preferences via 
their cellphones . ... 

5/3,K/ll (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

2678740 Supplier Number: 02678740 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

general merchandising: Better late than never for traditional stores 
(Online general merchandising sales are forecasted to reach about $20 bil 
in 1999 which is 1% of retail sales) 

Discount Store News, v 38, n 23, p 26+ 
December 13, 1999 

DOCUMENT TYPE: Journal ISSN: 0012-3587 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1627 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

...ahead with the re-launch of its enhanced site and initiated a feature 
that allows on - line customers to see whether an item is in stock at 
local Service Merchandise stores and reserve the item for pickup . 
Customers now may return Internet purchases at any-store as well. 

However, all general merchandise upstarts quake at the sight... 



5/3,K/12 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
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(c) 2004 The Dialog Corp. All rts . reserv. 

09005707 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Understanding CD-ROMs and Internet applications 

Neo Mai and Ken Neo 

NEW STRAITS TIMES (MALAYSIA) 

January 06, 2000 

JOURNAL CODE: FNST LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 767 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... available over time and the information is the most current. 

Take shopping, for example. Shopping items on a CD-ROM may hold 
thousands of products at one time and the user can select the items 
he or she wants, and possibly connect to the Internet to make the order. 

However, if the items on the CD-ROM change, the company. . . 

5/3,K/13 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

08448412 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

ServiceMerchandise.com Rolls Out Store Pick-up, Store Return Features; 
Click , Call or Come By Options Make Shopping Easy 

BUSINESS WIRE 
November 29, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 567 

. . . today announced the launch of its enhanced e-commerce web site, 
adding the ability for on - line customers to see whether an item is in 
stock at local Service Merchandise stores and reserve the item for 
pick -up. Customers can also return Internet purchases at any store. 

The enhanced site — located at ServiceMerchandise.com -- is one 
element in. . . 



5/3,K/14 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

00265266 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

BT: BT reinforces commitment to European standards for ISDN 
M2 PRESSWIRE 
September 26, 1997 

JOURNAL CODE: WMPR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 408 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

equipment into the UK. In future, customers will be able to take 
advantage of additional network features such as user-controlled call 
forwarding and call hold . 

Mark Bullock, BT 1 s Integrated Services product manager, said: "The 
introduction of ISDN 2e will enable customers to choose from a wider 
selection of low cost equipment from across Europe, driving down the 
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overall . . . 



5/3,K/15 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts . reserv. 

03665818 Supplier Number: 47896498 (USE FORMAT 7 FOR FULLTEXT) 
NORTHWEST AIRLINES: Northwest Airlines makes web site booking easier 

M2 Presswire, pN/A 
August 8, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 299 

... currency under these new enhancements. For example, gold card 

members on Northwest can view and reserve preferred aisle seats on - 
line now, and customers can select a specific window seat if 
desired . 

Website screens will be combined to condense the booking process and 
reduce time needed to make. . . 



5/3,K/16 (Item 2 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02777937 Supplier Number: 45637302 (USE FORMAT 7 FOR FULLTEXT) 
UNI PALM PIPEX SIGNS STRATEGIC AGREEMENT WITH NETSCAPE TO DISTRIBUTE FULL 
RANGE OF LEADING WWW SOLUTIONS 

M2 Presswire, pN/A 
June 30, 1995 

Language : English Record Type : Fulltext 
Document Type: Newswire; Trade 
Word Count: 945 

... a user-friendly interface that lets them browse or make multi-level 

queries and an electronic shopping cart , allowing customers to hold 

items from various merchants and purchase them at one time. It also 
allows the merchant to. . . 
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8/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts . reserv. 

01672426 03-23416 

Your customers will be delighted 

Forseter, Murray 

Chain Store Age v74n7 PP: 12 Jul 1998 
ISSN: 1087-0601 JRNL CODE: CSA 
WORD COUNT: 341 

...TEXT: offering which special. 

Aisles: Provide step stools to get products from top shelves; when a 
product ! s placement is changed, place a sign in the old location . 

Carts: Develop compartmentalized carts so customers can sort while they 
shop; adapt carts (with lift-out baskets) to hold fragile items ; 
employees that retrieve carts should take trash out of them first; dry off 
carts when. . . 



8/3, K/2 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06098085 Supplier Number: 53655862 (USE FORMAT 7 FOR FULLTEXT) 
AAA Selects Penske as Truck Rental Provider. 

PR Newswire, p2771 
Jan 27, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 427 

of Penske . 

AAA members can call a toll-f ree number/ 1—888—222—4600 to reserve 
a Penske rental truck at any of more than 1,000 locations in the United 
States. Customers may pick up a truck in one city and drop off at 
another, simplifying relocation. Penske offers four sizes of trucks, 
ranging from. . . 

8/3, K/3 (Item 2 from file: 16) 

DIALOG(R) File 16:Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

05723656 Supplier Number: 50199379 (USE FORMAT 7 FOR FULLTEXT) 
YOUR CUSTOMERS WILL BE DELIGHTED 

Chain Store Age Executive with Shopping Center Age, v74, n7, pl2 
July, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 

Document Type: Magazine/ Journal ; Trade 
Word Count: 344 

... offering which special. 
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Aisles: Provide step stools to get products from top shelves; when a 
product 1 s placement is changed, place a sign in the old location . 

Carts: Develop compartmentalized carts so customers can sort while 
they shop; adapt carts (with lift-out baskets) to hold fragile items ; 
employees that retrieve carts should take trash out of them first; dry off 
carts when. . . 



8/3, K/4 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts . reserv. 

09855870 SUPPLIER NUMBER: 19966502 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Internet Shopping Network Launches One Hour Auction Format on First Auction 

PR Newswire, plllOSFM021 
Nov 10, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 712 LINE COUNT: 00064 

24x CD-ROM kits, Fuji APS cameras, Cuisinart food processors, 
Panasonic Shockwave CD players, Iomega Zip Drives, and Wolfgang Puck 
cookware . 

First Auction has the widest selection of new brand name products 
up for auction on the Internet. It continues to hold one, two and three 
day auctions allowing customers to choose from hundreds of new items 
each day. Over 3,000 items are auctioned each week on First Auction with 
merchandise. . . 

8/3, K/5 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

38758128 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Setting budget , trying lay away can cut New Year ' s credit -card shock 

Michelle Starr 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS - YORK DAILY RECORD - PENNS 
October 31, 2004 

JOURNAL CODE: KYDR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1086 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... payment within 15 days or the deal is broken. 

If the customer backs out, Value CityO charges $5 for restocking 
because the store has lost sales between the time that an item was placed 
on layaway and the time of pickup , Welch said. 

Other customers do not think through the deal. 

Someone might want a $20 shirt, but don't... 

8/3, K/6 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0412550 BW100 

UCSD SUPERCOMPUTER CTR: "In the Bag' 1 home shopping via virtual reality 

203-Nov-0412:03 PM 
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June 16, 1994 

Byline: Business Editors & Computer/Electronics Writers 

...by using a cyberglove and a spaceball . The spaceball 
provides movement and rotation in all directions . The glove tracks the 
position and orientation of the shopper ! s hand. 

Selections are made from a number of available products 

by pointing 

and taking hold of the desired merchandise. To buy the product, the 
shopper needs only to drop the. . . 

9 



303-Nov-0412: 03 PM 



Search Report from Ginger R. DeMille 

? show files ;ds 

File 348: EUROPEAN PATENTS 1978-2004/Ocf W04 

(c) 2004 European Patent Office 
File 349: PCT FULLTEXT 1979-2002/03=20041028, UT=20041021 

(c) 2004 WIPO/Univentio 



Set Items Description 

51 105113 (VIEW? OR FIND? OR CHECK? OR OUTPUT? OR SEARCH? OR DISPLAY? 

OR LOOK? OR LOCATE? OR LOCATING OR MATCH? OR DATABASE?) (6N) (- 
INVENTORY OR STOCK OR GOODS OR PRODUCT? ? OR CAR OR CARS OR V- 
EHICLE? ? OR AUTO? ? OR AUTOMOBILE? ? OR TRUCKS OR ITEMS) 

52 34862 (VIEW? OR FIND? OR CHECK? OR OUTPUT? OR SEARCH? OR DISPLAY? 

OR LOOK? OR LOCATE? OR LOCATING OR MATCH? OR DATABASE?) (5N) (- 
MERCHANT? ? OR DEALER? OR DISTRIBUT?R? OR STORES OR VENDOR? OR 
RETAILER? OR SUPPLIER? OR PROVIDER?) 

53 1007266 ZIP OR CODE OR NUMBER OR ID OR IDENTIFIER? OR POSTAL 

54 4 01483 "ON () HOLD" OR "TO () HOLD" OR RESERVE? OR RESERVATION? OR LA- 

YAWAY? OR LAY? ( ) AWAY OR LAY ( ) A ( ) WAY OR SUSPEND? OR SUSPENSION 
OR SET ( ) ASIDE OR BOOK OR BOOKING OR RESERVING 

55 449957 NETWORK? OR INTERNET? OR INTRANET? OR ONLINE OR ON () LINE OR 

LAN OR LANS OR WAN OR WANS OR WAIS OR SERVER? OR KIOSK? OR G- 
UI OR INTERFACE 

56 4087 SI AND S2 AND S3 AND S4 AND S5 

57 313 SI (2S) S2 (2S) S3 (2S) S4 (S2) S5 

58 92 SI (S) S2 (S) S3 (S) S4 (S) S5 

59 33 S8 NOT PY>2000 

510 30 S9 AND IC=G06F 

511 0 S10 AND IC=H04L 

512 0 S10 AND (INVENTORY OR STOCK) /TI 

513 1345 S1(8N)S4 

514 188 S13(8N) (SELECT? OR CLICK? OR CHECK? OR HIGHLIGHT? OR HIGH (- 

) LIGHT?) 

515 94 S14 AND IC=G06F 

516 8 S15 AND IC=H04L 

517 21 S15 NOT PY>2000 

518 20 S17 NOT S16 

9 
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? tlO/6/all 



10/6/1 (Item 1 from file: 348) 

01030324 

MOBILE ELECTRONIC COMMERCE SYSTEM 
MOBILES ELEKTRONI SCHES HANDELS SYSTEM 
SYSTEME DE COMMERCE ELECTRON I QUE MOBILE 

LANGUAGE (Publication, Procedural, Application) 
FULLTEXT AVAILABILITY: 
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Legal Representative: 
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Patent and Priority Information (Country, Number, Date) : 
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English Abstract 



French Abstract 

L 1 invention concerne un systeme de paiements virtuels pour commander des 
biens, des services et du contenu par un reseau d 1 interconnexion . Le 
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systeme de paiements virtuels comprend un composant de passerelle 
commerciale (52) et un composant serveur de traitement de credits (53) . 
Le systeme de paiements virtuels se presente comme un systeme sur et 
ferme comprenant des vendeurs et des acheteurs enregistres. Un acheteur 
devient participant enregistre en faisant une demande d'ouverture de 
compte de paiements virtuels. De maniere similaire, un vendeur devient 
participant enregistre en faisant une demande d'ouverture de compte de 
vendeur virtuel. Un acheteur peut instantanement ouvrir un compte en 
lighe grace au composant de traitement de credits (53) qui fait 
immediatement une evaluation de la demande de 1' acheteur pour une carte 
de paiements virtuelle et attribue une limite de credit a son compte. Une 
fois le compte mis en place, un certificat numerique est stocke dans 
l'ordinateur du participant enregistre. L 1 acheteur peut alors commander 
un produit tel que des biens, des services et du contenu chez un vendeur, 
qui portera ces commandes sur le compte de paiements virtuels. Lorsque le 
produit est expedie, le vendeur en informe le composant de passerelle 
commerciale (52) qui, a son tour, informe le serveur de traitement de 
credits, qui porte le montant du sur le compte de paiements virtuel de 
1' acheteur. L 1 acheteur peut regler la somme due en utilisant un compte a 
paiement anticipe, un compte de credit ou des points bonus acquis grace a 
1 1 utilisation de la carte de paiements virtuels. Un acheteur peut creer 
des comptes auxiliaires. 

Legal Status (Type, Date, Text) 

Publication 20001228 A2 Without international search report and to be 

republished upon receipt of that report. 
Examination 20010503 Request for preliminary examination prior to end of 

19th month from priority date 
Declaration 20011227 Late publication under Article 17.2a 
Republication 20011227 A2 With declaration under Article 17(2) (a); without 

abstract; title not checked by the International 

Searching Authority. 
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NOTE: 
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LANGUAGE ( Publication, Procedural , Application ) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 
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Total word count =- document A 26623 
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Total word count - documents A + B 26623 



INTERNATIONAL PATENT CLASS: G06F-009/50 ... 
. . . H04L-029/06 

...SPECIFICATION and capacity, etc. by referring to the preset information 
for each channel displayed in the reservation situation display 
column 221. 

The items to be entered in the reservation input column 222 are 
"channel" to select a channel to be used, "reservation date/time" to 
specify the date/time of reservation. . . 
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de reservation et support de memorisation de programme . 
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Sueyoshi, Takahiko, c/o Sony Corporation, 7-35 Kitashinagawa 6-chome, 
Shinagawa-ku, Tokyo, (JP) 
LEGAL REPRESENTATIVE: 
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APPLICATION (CC, No, Date) : EP 2001307259 010828; 
PRIORITY (CC, No, Date) : JP 2000264580 000831 
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INTERNATIONAL PATENT CLASS: G06F-009/50 ; H04L-029/06 ; G06F-017/30 

ABSTRACT WORD COUNT: 139 
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Figure number on first page: 1 
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. . . G06F-017/30 

...SPECIFICATION and capacity, etc. by referring to the preset information 
for each channel displayed in the reservation situation display 
column 221. 

The items to be entered in the reservation input column 222 are 
"channel" to select a channel to be used, "reservation date/time" to 
specify the date/time of reservation... 
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INTERNATIONAL PATENT CLASS: H04L-009/32 ... 

. . . G06F-001/00 

...SPECIFICATION from the ASP server 4 is displayed as illustrated in Fig. 
6H. 

As the user selects " Database " through his manipulation, options 
consisting of " Vehicle Data," "Traveling Data," "Driver Data, " "Music 
Data," "Address Book Data," and "Map Data" are displayed as illustrated 
in Fig. 5D. 

As the user selects... 
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Storage system for mobile communication device data 
Speichersystem fur Daten einer mobilen Kommunikationseinrichtung 
Systemem de stockage de donnees d'un dispositif de communication mobile 
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INTERNATIONAL PATENT CLASS: H04L-029/06 ... 

. . . G06F-017/30 

...SPECIFICATION from the ASP server 4 is displayed as illustrated in Fig. 
6H. 

As the user selects " Database " through his manipulation, options 
consisting of " Vehicle Data," "Traveling Data, 11 "Driver Data, " "Music 
Data," "Address Book Data," and "Map Data" are displayed as illustrated 
in Fig. 5D. 

As the user selects... 
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DIALOG (R) File 348:EUROPEAN PATENTS 
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Method of exchanging Information between a server and user computers 
Verfahren zum Inf ormationsaustausch zwischen einem Server und einem 
Benutzerrechner 

Procede pour l'echange d 1 information entre un serveur et un ordinateur 
d ' utilisateur 
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...SPECIFICATION imprinted on it a number which contains one out of a 
series of serial numbers reserved for physical items . The number 
further contains a check number. The check number is obtained from 
the serial number by an non-invertible mathematical function, and is... 
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DATABASE FOR USE WITH A WIRELESS INFORMATION DEVICE 

BASE DE DONNEES CONCUE POUR ETRE UTILISEE AVEC UN DISPOSITIF D 1 INFORMATIONS 
SANS FIL 
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Detailed Description 
. . . the touch 

of a button your new details are simultaneously sent to everyone 
you know. 

Auto Addresses A function which automatically checks the details in 
your phone 1 s 

address book . Once a month it communicates with the mobiles 
you regularly phone and automatically makes any. . . 

16/3 ,K/7 (Item 2 from file: 349) 
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PEOPLE NETWORK COMMUNICATION SYSTEM 

SYSTEME DE COMMUNICATION EN RESEAU POUR DES PERSONNES 
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International Patent Class: G06F-017/60 
Fulltext Availability: 
Detailed Description 

Detailed Description 
bidding process; 
Organising and processing sales documents 

Acting as a witness providing of evidence and checking of auction 
items . 

For on- fine reservation , the portal can act on behalf of merchants 
(e.g. pub or restaurants owners) on... 

16/3, K/8 (Item 3 from file: 349) 
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(c) 2004 WIPO/Univentio. All rts . reserv. 

00757193 **Image available** 

METHODS AND SYSTEMS FOR CONTROLLING COMPUTERS OR LINKING TO INTERNET 

RESOURCES FROM PHYSICAL AND ELECTRONIC OBJECTS 
PROCEDES ET SYSTEMES DE CONTROLE D ■ ORDINATEURS OU DE LIAISON AUX RESSOURCES 

INTERNET D 1 OB JETS PHYSIQUES ET ELE CTRONI QUE S 

Patent Applicant/Assignee: 

DIGIMARC CORPORATION, Suite 250, 19801 SW 72nd Avenue, Tualatin, OR 97062 

, US, US (Residence), US (Nationality), (For all designated states 

except: US pmbrk=pmyes) 
Patent Applicant/Inventor: 

RHOADS Geoffrey B, 304 SW Tualatin Loop, West Linn, OR 97068, US, US 

(Residence), — (Nationality), (Designated only for: US pmbrk=pmno) 
RODRIGUEZ Tony F, 3104 NE 31st Avenue, Portland, OR 97212, US, US 

(Residence), — (Nationality), (Designated only for: US pmbrk=pmno) 
DAVIS Bruce L, 15599 Village Drive, Lake Oswego, OR 97034, US, US 
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(Residence), — (Nationality), (Designated only for: US pmbrk=pmno) 
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Detailed Description 
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flier status, scan tourist information for the destination. . . 
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AN ONLINE SERVICE DEVELOPMENT TOOL WITH FEE SETTING CAPABILITIES 
HERSTELLUNGSHILFE FUR ONLINE -D I ENS TE MIT GEBUHRENFESTSTELLUNG 

OUTIL DE DEVELOPPEMENT DE SERVICES EN LIGNE A FONCTIONS D 1 E TAB LI S SEMENT DE 
TAXATION 

PATENT ASSIGNEE: 
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INTERNATIONAL PATENT CLASS: G06F-017/30 ... 
. . . G06F-017/60 

...SPECIFICATION of the following: 

* Real-time electronic transaction: A transaction can debit a user's 
account, check and subtract from inventory , mark an item as reserved 
, reference up-to-date online information, etc., all by immediately 
accessing the electronic databases that. . . 
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Method and apparatus for facilitating integrated icon-based operations in a 
data processing system. 
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Verfahren und Vorrichtung zur Erleichterung integrierter Operationen unter 
Verwendung von Ikonen in einem Datenverarbeitungs system. 

Methode et appareil pour faciliter des operations integrees utilisant 
icones dans un systeme de traitement de donnees. 

PATENT ASSIGNEE: 

INTERNATIONAL BUSINESS MACHINES CORPORATION, (200125), Old Orchard Road, 
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..SPECIFICATION which can be manipulated or actuated through utilization 
of cursor 32 during a "point and click 11 operation to perform the 
functions of adding data items to the personal address book , finding 

a particular data item in the personal address book , or closing the 
personal address book. As is shown in Figure 3, personal address book... 

..later use. The operator may select one or a very large number of the 
data items displayed in personal address book viewport 64. Then, 
cursor 32 may be utilized to select a particular one of icons 55. The 
selection of a particular one of icons 55... 

..a point-and-click operation with integration button 40. Cursor 32 can be 
utilized to select one or more of the data items from personal 
address book viewport 64 by performing a point-and- click operation 
with cursor 32 placed over the iconographic representation of the data 
item. ...invention is provided in Figure 4. In this view, cursor 32 has 
been utilized to select one or more data items from personal address 
book viewport 64. Thereafter, the mail drawer icon 61 has been 
selected in a point-and-click. 

..are shown in overlapping relation. Cursor 32 may be utilized to navigate 
through the data items presented in personal address book viewport 
64, and one or more data items may be selected in a conventional 
point-and- click operation utilizing the graphical pointing device 20, 
and cursor 32. 

Suppose that such data items... 
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...operator utilize cursor 32 to select the "add" menu item in a 

conventional point-and- click operation, the data items previously 
selected from personal address book viewport 64 are automatically 
added to the shared address book which is displayed in shared address 
book viewport 94. If, alternatively, should the operator select the 
"delete" menu item, the particular data items in shared address book 
which correspond to those data items selected from personal address 
book viewport 64 would be eligible for modification, and further menu 
screens would be provided to allow. . . 

18/3 ,K/3 (Item 3 from file: 348) 

DIALOG (R) File 34 8: EUROPEAN PATENTS 

(c) 2004 European Patent Office. All rts . reserv. 

00693985 

Graphical user interface which supports data transfer between one source 

and a plurality of target objects 
Unterstutzung von Datenaustausch zwischen einem Quellobjekt und einer 

Mehrzahl von Zielobjekten in einer graphischen Benutzeroberf lache 
Interface utilisateur graphique supportant les transferts de donnees entre 

un objet source et plusieurs objets destinataires 
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TERMINAL OF RESERVING SYSTEM AND METHOD OF OPERATING TERMINAL COMPUTER 
THEREOF 

BILDSCHIRMVERARBEITUNGSANLAGE FUR EIN BUCHUNGS SYSTEM UND VERFAHREN UM 

DIESEN BILDSCHIRMRECHNER ZU BENUTZEN 
TERMINAL POUR SYSTEME DE RESERVATION ET PROCEDE D 1 UTILISATION D 1 UN 

ORD INATEUR TERMINAL POUR UN TEL EQUIPEMENT 
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...CLAIMS a plurality of predetermined selectable contents related to at 

least one specific item among the reservation items ; the 

displaying means (119, 121, 17) being for receiving the reservation 

item selection image formed by said reservation item selecting 

means m addition to the reservation image formed by said reserving 
means, and forming and. . . 
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METHOD AND APPARATUS FOR USING MULTIPLE PURCHASE LEVELS IN ELECTRONIC 
COMMERCE 

ROCEDE ET APPAREIL POUR UTILISER DES NIVEAUX D ' ACHATS MULTIPLES DANS LE 
DOMAINE DU COMMERCE ELECTRONIQUE 

Patent Applicant/Assignee: 
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later purchase. 
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these factors can be used in 
resources. 



reserving distribution and delivery 



In some embodiments, the reserved resources are checked only when 
items 

exceeding a certain volume or weight are added to the order. In some 
embodiments, the... 
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which a user connects to the system of the preferred embodiment, 
requests and receives a displayed order book for a selected stock 
, and purchases shares of that stock. Based oil these examples, a person 
skilled in the . . . the symbol of the new stock to be displayed. 

When the "Chart" button 682 is selected , the order book display is 
replaced with the chart of stock activity displayed as in FIG. 14. 
When the "Most active" button 683 is selected, the stock summary. . . 

...I 0 screen component 540 to show the current news summary and details 
for the selected stock . 

An alternative means of displaying the stock order book , chart, and 
news is by doubleclicking the desired stock shown in the stock 
summary display . The "Vol." number 677 indicates the volume of shares- 
traded in the currently active market ... function button display (see FIG. 
15) . 

At step 2760, the application generates a new order book view for the 
selected stock . 

That view is shown outside the master trade screen. The user, at step 
2765, repeats the operations... 

Claim 

. . . DISPLAY ORDER BOOK VIEW, 
FUNCTION USER SELECTS 
"TRADE" FUNCTION 
APPLICATION GENERATES 2760 
A NEW ORDER BOOK VTEW 

FOR THE SELECTED STOCK 2785 APPLICATION PULLS UP 
MASTER TRADE SCREEN 
AND POPULATES TRADE 
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TICKET WITH SELECTED 
FIG*27. . . NEW DATA IN 
MASTER TRADE SCREEN 
WINDOWS 
FIG*39 

SUBSTITUTE SHEET (RULE 26) 
/69 

APPLICATION DISPLAYS 
NEW STOCK IN ORDER 4030 

USER SELECTS STOCK 4010 BOOK VIEW AND 
FROM STOCK SUMMARY o — @ POPULATES TRADE TICKET 

DISPLAY OR BY ENTERING 
SYMBOL IN ORDER 

BOOK DISPLAY 
APPLICATION DISPLAYS 

SYSTEM DISPLAYS NEWS FOR THE SELECTED 4035 
ORDER BOOK 4015 STOCK IN STOCK WINDOW 
VISUAL QUOTE 

APPLICATION HIGHLIGHTS 4040 
USER SELECTS. . . 

. .NATIONAL AND 
AFTER HOURS MARKETS 
APPLICATION SHOWS 4045 
ALERT STATUS ON 

USER MAKES DECISION 4025 SELECTED STOCK 
TO LOOK AT OTHER STOCK 
IN DETAILED BOOK VIEW 
OR CHART VIEW . USER 
SELECT STOCK FROM APPLICATION SHOWS 

STOCK SUMMARY DISPLAY SELECTED HELP FUNCTION 4 050 
IN BACKGROUND FOR 
OC OR SECURITY TYPE 
11 

APPLICATION SHOWS 
PROFIT OR. . . 
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... a credit company, which is from now on called a GSIVI credit card. 

The seller checks whether there are goods in store and makes a 
1 5 delivery reservation of the products ready for delivery for the 
dispatch department as well as a bill... 
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Detailed Description 

availability of the authorization systems, or lack thereof. 

The system 1 0 also provides a Check / Reserve Inventory function, 
which 

performs a check that the amount of product the customer wants to 
purchase is 1 0 available for sale. This feature provides value ... period. 

The order communication with fulfillment function obtains information 
2 0 through messaging on available reserve stock and release stock , 
and checks on-line with a ftilfiller that stock levels are adequate 
before confirming with a customer that a transaction is completed. Order 
numbers . . . 
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Detailed Description 

... information storage device 148. The CPD then converts the distance 
values into various components of suspension -analysis information and 
displays the selected components to the vehicle operator on display 
device 124. 

After completion of the desired period of vehicle operation, the operator 
can cause . . . 
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Detailed Description 

then click the Add button. The new 
Minor Hub will be added to the Wood Products System Master Freight 
Book 
Database . 

PAYMENTS 

Selecting operations in the Top Navigation Bar and Payments in the 
Lower 

Navigation Bar will display. . . 
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Detailed Description 

... locations in the Encyclopedia. 

* The Control Pane, in the center, where the user can 
view book on the user's Research Desk, run searches , 

select media items , and manage Binders. 

* The View Pane, on the right-hand side, where the selected item is 
viewed. 

Tabs and buttons 

Tabs appear on the Tool Bar above the Control ... tree cannot have 
the same category/sub-category combination. Typically, 
the Publisher's Tool can check this. Associated media 
items that have been added to the book can also be assigned 
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3. Attaching Keywords: The publisher will be... 
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Claim 

providing a plurality of paper bags having apertures 
adjacent the opening thereof for receiving said 
suspension means therethrough. 

29. A system for packaging goods at a supermarket 

checkout or the like, said system including: 
a support assembly for supporting a plurality of 

paper. . . 
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... voltage), contact 7427 is assigned to 1/0 (data input/output), and 
contact 7428 is reserved for future use. Card 215 communicates with the 
product stations and the checkout stations through contact 7427 using 
a half duplex scheme, meaning that contact 7427 is for. . . 

18/3, K/15 (Item 11 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts . reserv. 

00389667 **Image available** 

SYSTEM AND METHOD FOR DISTRIBUTING COUPONS THROUGH A SYSTEM OF COMPUTER 
NETWORKS 

SYSTEME ET PROCEDE DE DISTRIBUTION DE BONS DE REDUCTION VTA DES RESEAUX 
INFORMATI QUE S 

Patent Applicant/Assignee: 

POWELL Ken R, 
Inventor (s ) : 

POWELL Ken R, 

Patent and Priority Information (Country, Number, Date) : 
Patent: WO 9730410 Al 19970821 

Application: WO 97US2227 19970219 (PCT/WO US9702227) 

Priority Application: US 96603482 19960220 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AU CA JP MX NO AT BE CH DE DK ES FI FR GB GR IE IT LU MC NL PT SE 
Publication Language: English 
Fulltext Word Count: 8934 

Main International Patent Class: G06F-017/60 
Fulltext Availability: 
Detailed Description 

Detailed Description 

contact 2427 is assigned to 1/0 (data input/output) , and contact 242 
8 is reserved for future use. Card 190 communicates with the product 
stations and the checkout stations through contact 2427 using a half 
duplex scheme, meaning that contact 2427 is for. . . 
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18/3 # K/16 (Item 12 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00379531 **Image available** 
PERSONAL ELECTRONIC BOOK SYSTEM 
SYSTEME DE LIVRE ELECTRON I QUE PERSONNEL 

Patent Applicant/Assignee: 

EVERYBOOK DELAWARE INC, 

MUNYAN Daniel E, 
Inventor (s ) : 

MUNYAN Daniel E, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 9720274 Al 19970605 

Application: WO 96US19036 19961129 (PCT/WO US9619036) 

Priority Application: US 95565915 19951201 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AL AM AT AU AZ BB BG BR BY CA CH CN CZ DE DK EE ES FI GB GE HU IL IS JP 
KE KG KP KR KZ LK LR LS LT LU LV MD MG MK MN MW MX NO NZ PL PT RO RU SD 
SE SG SI SK TJ TM TR TT UA UG UZ VN KE LS MW SD SZ UG AM AZ BY KG KZ MD 
RU TJ TM AT BE CH DE DK ES FI FR GB GR IE IT LU MC NL PT SE BF BJ CF CG 
CI CM GA GN ML MR NE SN TD TG 

Publication Language: English 

Fulltext Word Count: 11147 

Main International Patent Class: G06F-015/02 
Fulltext Availability: 
Detailed Description 

Detailed Description 

... bookstore, a multimedia bookstore, and subscription services, or the 
like. Upon entering a bookstore or selecting a service, the product 
selections can be displayed on your Personal 
Electronic Book in a multitude of formats 

One such display format is to simulate a bookstore arrangement ... PSTN to 
a communications means integral to the Personal Electronic Book. Users 
can display, browse, select , buy (a license to display and use the 
downloaded products on an Personal Electronic Book ) , download 
selections to their Personal Electronic Book 

18/3, K/17 (Item 13 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00357157 **Image available** 
RETAIL SYSTEM 

SYSTEME DE DISTRIBUTION AU DETAIL 

Patent Applicant/Assignee: 

POWELL Ken R, 
Inventor (s ) : 

POWELL Ken R, 

Patent and Priority Information (Country, Number, Date) : 
Patent: WO 9639671 Al 19961212 

Application: WO 96US8366 19960603 (PCT/WO US9608366) 
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Priority Application: US 95468816 19950606 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AU CA JP MX NO AT BE CH DE DK ES FI FR GB GR IE IT LU MC NL PT SE 
Publication Language: English 
Fulltext Word Count: 11421 

Main International Patent Class: G06F-017/60 
Fulltext Availability: 
Detailed Description 

Detailed Description 

... voltage), contact 2427 is assigned to I/O (data input/ output), and 
contact 2428 is reserved for future use. Card 215 communicates with the 
product stations and the checkout stations through contact 2427 using 
a half duplex scheme, meaning that contact 2427 is for... 

18/3, K/18 (Item 14 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts . reserv. 

00335650 **Image available** 

COMPUTER SYSTEM FOR MANAGING CLIENT FINANCIAL ACCOUNTS WITH OVERDRAFT 
PROTECTION 

SYSTEME INFORMATI QUE POUR LA GESTION DE COMPTES FINANCIER DE CLIENT AVEC 
UNE PROTECTION CONTRE LE DECOUVERT 

Patent Applicant/Assignee: 

PROPRIETARY FINANCIAL PRODUCTS INC, 
Inventor (s ) : 

ATKINS Charles A, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 9618162 Al 19960613 

Application: WO 95US15922 19951204 (PCT/WO US9515922) 

Priority Application: US 94442 19941206 
Designated States:' 

(Protection type is "patent 11 unless otherwise stated - for applications 
prior to 2004) 

AL AM AU BB BG BR BY CA CN CZ EE FI GE HU IS JP KG KP KR KZ LK LR LS LT 
LV MD MG MK MN MX NO NZ PL RO RU SG SI SK TJ TM TT UA UZ VN KE LS MW SD 
SZ UG AT BE CH DE DK ES FR GB GR IE IT LU MC NL PT SE BF BJ CF CG CI CM 
GA GN ML MR NE SN TD TG 

Publication Language: English 

Fulltext Word Count: 37555 

Main International Patent Class: G06F-019/00 
Fulltext Availability: 
Detailed Description 

Detailed Description 

many consumers try to. 

compile records of the amount of cash paid to providers of 

goods and services, balance their check book and collate all 
their credit card receipts and compare them to statements 
received from each. . . 
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18/3, K/19 (Item 15 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts . reserv. 

00332994 **Image available** 

AN ONLINE SERVICE DEVELOPMENT TOOL WITH FEE SETTING CAPABILITIES 
OUTIL DE DEVELOPPEMENT DE SERVICES EN LIGNE A FONCTIONS D 1 ETABLI S SEMENT DE 
TAXATION 

Patent Applicant/Assignee: 

VERMEER TECHNOLOGIES INC, 
Inventor (s) : 

FERGUSON Charles H, 

FORGAARD Randy J, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 9615505 A2 19960523 

Application: WO 95US14701 19951108 (PCT/WO US9514701) 

Priority Application: US 94336300 19941108 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

CA JP AT BE CH DE DK ES FR GB GR IE IT LU MC NL PT SE 
Publication Language: English 
Fulltext Word Count: 21677 

Main International Patent Class: G06F-017/60 
International Patent Class: G06F-17:30 
Fulltext Availability: 
Detailed Description 

Detailed Description 
... of the following. 

Real-time electronic transaction: A transaction can debit a user's 
account, check and subtract from inventory , mark an item as 

reserved , reference up-to-date online information, etc., all by 
immediately accessing the electronic databases that... 

18/3, K/20 (Item 16 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00269293 

IMPROVEMENTS IN DATA PROCESSING 
AMELIORATIONS DANS LE TRAITEMENT DES DONNEES 

Patent Applicant/Assignee: 

WENSKE Ralf Dieter, 
Inventor (s ) : 

WENSKE Ralf Dieter, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 9417466 Al 19940804 

Application: WO 94AU37 19940128 (PCT/WO AU9400037) 

Priority Application: AU 937001 19930129 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AU CA CN JP RU US AT BE CH DE DK ES FR GB GR IE IT LU MC NL PT SE 
Publication Language: English 
Fulltext Word Count: 10028 



1702-Nov-0403:58 PM 



Search Report from Ginger R. DeMille 



Main International Patent Class: G06F-000/00 
Fulltext Availability: 
Detailed Description 

Detailed Description 

rcd%" reeds takes 
1 Itf reebeforesort%-tf ree%" 
bytes" 
PRINT #3 
GOSUB 

storeheap (myheap% / 500000, "DIIMM2 

USER 

OZV2 

STOCK .HPP'l) 

check ( "StoreHeap") 
GOSUB releaseheap 

RESERVE 
END 

END MAIN 

PROCEDURE dimstocklist 

DIM stockrcd(160) 

ABSOLUTE price%.V:stockrcd(0) 

ABSOLUTE cmt . . . 
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File 350:Derwent WPIX 1963-2004/UD, UM &UP=200470 

(c) 2004 Thomson Derwent 
File 344: Chinese Patents Abs Aug 1985-2004/May 

(c) 2004 European Patent Office 
File 347:JAPIO Nov 1976-2004/ Jun (Updated 041004) 

(c) 2004 JPO & JAPIO 
File 371: French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 
File 2:INSPEC 1969-2004/Oct W4 

(c) 2004 Institution of Electrical Engineers 
File 35: Dissertation Abs Online 1861-2004/Oct 

. (c) 2004 ProQuest Inf o&Learning 
File 65: Inside Conferences 1993-2004/Oct W5 

(c) 2004 BLDSC all rts. reserv. 
File 99:Wilson Appl . Sci & Tech Abs 1983-2004/Sep 

(c) 2004 The HW Wilson Co. 
File 233:Internet & Personal Comp. Abs. 1981-2003/Sep 

(c) 2003 EBSCO Pub. 
File 256:TecInfoSource 82-2004/Jul 

(c)2004 Info. Sources Inc 
File 474:New York Times Abs 1969-2004/Nov 02 

(c) 2004 The New York Times 
File 475: Wall Street Journal Abs 1973-2004/Nov 02 

(c) 2004 The New York Times 
File 583: Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 

Set -Items Description 

51 66262 (CUSTOMER? OR SHOPPER? OR BUYER? OR PURCHASER? OR INDIVIDU- 

AL OR PERSON OR CLIENT OR SURFER OR USER) (3N) (SELECT? OR CHOO- 
S? OR PICK? OR HIGHLIGHT? OR PLACED OR PLACING OR CART? ?) 

52 8 SI (10N) (ITEM? ? OR PRODUCT? ? OR CAR OR CARS OR VEHICLE? ? 

OR TRUCK? ? OR BOOK OR TICKET? ? OR SEAT? ?) (5N) (HOLD OR RESE- 
RVE OR LAYAWAY OR ON () HOLD OR LAY ( ) AWAY OR LAY ( ) A ( ) WAY ) 

53 0 S2(10N) (INTERNET? OR NETWORK? OR ONLINE OR ON () LINE OR WEB- 

SITE? OR WEB () SITE? OR WEBPAGE? OR WEB () PAGE? OR SERVER? OR B- 
2B OR B2C OR EDI OR ELECTRONIC?) 

54 0 S3 NOT PY>2000 

55 0 RD (unique items ) 

56 0 S2(20N) (INVENTORY OR STOCK) (20N) (ZIP OR, POSTAL OR LOCATION 

OR MAP OR DIRECTION? ? OR ADDRESS OR CITY OR STATE) 

57 1 S2(20N) (ZIP OR POSTAL OR LOCATION OR MAP OR DIRECTION? ? OR 

ADDRESS OR CITY OR STATE) 

58 1 RD (unique items) 
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8/3, K/l (Item 1 from file: 256) 

DIALOG(R) File 256 : Teclnf oSource 

(c)2004 Info. Sources Inc. All rts . reserv. 

00128080 DOCUMENT TYPE: Review 

PRODUCT NAMES: Internet Travel (832863) 

TITLE: Using the Net to Travel the World 

AUTHOR: Goldsborough, Reid 

SOURCE: TechWeek, v3 n23 p37(2) Nov 13, 2000 
HOMEPAGE: http: //www. techweek . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20010330 

...leading generic travel site, while Travelocity can assist with every 
facet of a trip. The user can select a vacation, research the 
destination, find the best airfare, book tickets , track frequent flyer 
miles, reserve accommodations, rent a car, obtain driving directions , 
and check weather forecasts. BizTravel.com created a stir with its 
guarantee of cash compensation. . . 

9 
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File 350:Derwent WPIX 1963-2004/UD, UM &UP=200470 

(c) 2004 Thomson Derwent 
File 344:Chinese Patents Abs Aug 1985-2004/May 

(c) 2004 European Patent Office 
File 347:JAPIO Nov 1976-2004/ Jun (Updated 041004) 

(c) 2004 JPO & JAPIO 
File 371: French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 

Set Items Description 

51 138445 (VIEW? OR FIND? OR CHECK? OR OUTPUT? OR SEARCH? OR DISPLAY? 

OR LOOK? OR LOCATE? OR LOCATING OR MATCH? OR DATABASE?) (6N) (- 
INVENTORY OR STOCK OR GOODS OR PRODUCT? ? OR CAR OR CARS OR V- 
EHICLE? ? OR AUTO? ? OR AUTOMOBILE? ? OR TRUCKS OR ITEMS) 

52 41947 (VIEW? OR FIND? OR CHECK? OR OUTPUT? OR SEARCH? OR DISPLAY? 

OR LOOK? OR LOCATE? OR LOCATING OR MATCH? OR DATABASE?) (5N) (- 
MERCHANT? ? OR DEALER? OR DISTRIBUT?R? OR STORES OR VENDOR? OR 
RETAILER? OR SUPPLIER? OR PROVIDER?) 

53 1766882 ZIP OR CODE OR NUMBER OR ID OR IDENTIFIER? OR POSTAL 

54 455972 "ON () HOLD" OR "TO () HOLD" OR RESERVE? OR RESERVATION? OR LA- 

YAWAY? OR LAY? ( ) AWAY OR LAY ( ) A ( ) WAY OR SUSPEND? OR SUSPENSION 
OR SET () ASIDE OR BOOK OR BOOKING OR RESERVING 

55 733145 NETWORK? OR INTERNET? OR INTRANET? OR ONLINE OR ON () LINE OR 

LAN OR LANS OR WAN OR WANS OR WAIS OR SERVER? OR KIOSK? OR G- 
UI OR INTERFACE 

56 14 SI AND S2 AND S3 AND S4 AND S5. 
? t6/3,k/all 
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DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 



016529250 **Image available** 

WPI Acc No: 2004-687816/200467 

XRPX Acc No: N04-544721 

Method of conducting commercial transaction through internet , involves 
providing storage and distribution region that includes areas 
corresponding to remotely located providers for storage of goods 
uploaded by remotely located providers 

Patent Assignee: BOESJES E M (BOES-I) 

Inventor: BOESJES E M 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6799165 Bl 20040928 US 98123778 . A 19980728 200467 B 

Priority Applications (No Type Date) : US 98123778 A 19980728 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6799165 Bl 22 G06F-017/60 



Method of conducting commercial transaction through internet , involves 
providing storage and distribution region that includes areas 
corresponding to remotely located providers for storage of goods 
uploaded by remotely located providers 

Abstract (Basic) : 

... A storage and distribution region that includes multiple areas 
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corresponding to remotely located providers for storage of 
digitally transferable goods uploaded by providers, is provided in 
internet . A network connection to storage region, is established in 
response to request by shopper. The ordered member... 

An INDEPENDENT CLAIM is also included for system of conducting 
commercial transaction through internet . 

...inventory, sale and delivery of digitally transferable goods such as 
computer files, computer programs, executable code , object code , 
source code , data, databases, images, music, sounds., 3D models, 
software, text, books, sheet music, video, film, tickets related to 
travel, transportation, lodging, sports and entertainment, 
reservations , currency, stocks, financial and investment instruments, 
or services, through internet . 

...Enables tracking return rates for goods of a provider, return rates for 
goods of a buyer, search data of shopper or buyer and other relevant 
information, easily thereby makes it possible to 

6/3, K/2 (Item 2 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts . reserv. 

016377769 **Image available** 

WPI Acc No: 2004-535676/200452 

XRPX Acc No: N04-424264 

Information matching system e.g. for property finder profile, registers 
two profiles as being compatible when introduction requirements of one 
profile are satisfied by introduction attributes of other 

Patent Assignee: RAFF A (RAFF- I ) 

Inventor: RAFF A 

Number of Countries: 107 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

GB 2397400 A 20040721 GB 2003790 A 20030114 200452 ~B 

WO 200464349 Al 20040729 WO 2003GB5617 A 20031219 200452 

Priority Applications (No Type Date) : GB 2003790 A 20030114 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 
GB 2397400 A 157 G06F-017/30 
WO 200464349 Al E H04L-029/06 
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Abstract (Basic) : 

... An introduction server compares introduction information with 

reference to instance of active profile and registers two profiles as 
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...profile are satisfied by introduction attributes of other. A match 

processor located at the introduction server , performs frill profile 
match of the compatible profiles, such that attributes are never shared 
between . . . 

... 2) server for use in system for matching information... 

... 5) server, operation method. . . 

...6) computer program code for operation method of system for matching 
information; and. . . 

...7) recorded medium storing program code for operation method of system 
for matching information... 

...For matching information of relationship finder profile, sports partner 
finder profile, property finder profile, book finder profile, 
employment finder profile, record finder profile from terminal 
(claimed) such as personal computer... 

. . .device with embedded computing capability, pager, mobile telephone, 
interactive television and application specific device, through 
internet , intranet , extranet, local area network ( LAN ) , wide 
area network ( WAN ) and network employing wireless application 
protocol, for use in application including finding possible partner, 
searching for retailer with particular item in stock and 
searching for suitable property. . . 

6/3, K/3 (Item 3 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts . reserv. 

015531796 **Image available** 

WPI Acc No: 2003-593946/200356 

XRPX Acc No: N03-473376 

Call center system for goods ordering, searches information related 
to order of goods received from customer when same customer again 
orders for goods 

Patent Assignee: NTT COMMUNICATION WEAR KK (NITE ); NTT COMMUNICATIONS KK 
(NITE ) 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2003219038 A 20030731 JP 2002304362 A 20021018 200356 B 

Priority Applications (No Type Date) : JP 2001323128 A 20011022 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003219038 A 18 H04M-003/51 

Call center system for goods ordering, searches information related 
to order of goods received from customer when same customer again 
orders for goods 

Abstract (Basic) : 

... A customer information database (2a) stores customer 

information and information related to order of goods received from a 
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customer through a telephone. A customer information management server 

(2) searches the information from the database in order to deliver 
the goods to the customer, when the same customer again orders for 
goods . 

Call center system for goods and services such as reservation 
of ticket and reservation of hotel... 

...Provides the customer a new provision for specifying the goods using its 
mobile number . 

. . .The figure shows the block diagram of call center system using telephone 
network . (Drawing includes non-English language text... 

...customer information management server (2... 



. . -mail server (11 



6/3, K/4 (Item 4 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts . reserv. 



015496051 **Image available** 

WPI Acc No: 2003-558198/200352 

XRPX Acc No: N03-443794 

Network -based computer testing system for computer products e.g. 
notebook computers, has communication port expander with communication 
ports connected to computer units, and file server storing computer 
related files 

Patent Assignee: INVENTEC CORP (INVE-N) ; HSIEH M (HSIE-I); SHIH C (SHIH-I 
Inventor: HSIEH M; SHIH C 

Number of Countries: 002 Number of Patents: 003 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030093238 Al 20030515 US 20013162 A 20011114 200352 B 

GB 2382168 A 20030521 GB 200127439 A 20011115 200352 N 

US 6665626 B2 20031216 US 20013162 A 20011114 200382 ■ 



Priority Applications (No Type Date) 

A 20011115 
Patent Details: 

Patent No Kind Lan Pg Main IPC 

US 20030093238 Al 7 G06F-019/00 

GB 2382168 A G06F-011/26 

US 6665626 B2 G01R-031/00 



US 20013162 A 20011114; GB 200127439 



Filing Notes 



Network -based computer testing system for computer products e.g. 
notebook computers, has communication port expander with communication 
ports connected to computer units , and file server storing computer 
related files 



Abstract (Basic) : 

The system has a product database (1000) that stores a 
product information about each computer units being tested. A file 
server (2000) stores all the test procedure files, testing files and 
associated data files related to. . . 

Used for performing a testing procedure on computer products 
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e.g. note book computers... 

...computer units in one pass at a single test site without having to 
undergo a number of testing procedures, thereby avoids use of 
network cards. The system eliminates the need for a number of disks 
to store all the required testing files and associated data files. The 
file server centrally manages the testing and the associated files to 
allow easy updating of the files... 

...The drawing shows a schematic view of a network -based computer testing 
system. . . 

... Product database (1000... 

...File server (2000 
Title Terms: NETWORK ; 



6/3, K/5 (Item 5 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts . reserv. 

015408490 **Image available** 

WPI Acc No: 2003-470630/200345 

XRPX Acc No: N03-374394 

Method for interactive order processing for products and services using a 
centralized E-trade system with a database of suppliers and products 

that can be accessed by a customer using an Internet enabled mobile 
phone 

Patent Assignee: LUMMITZSCH S (LUMM-I); WESTPHAL P A (WEST-I) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

DE 10154691 Al 20030522 DE 1054691 A 20011109 200345 B 

Priority Applications (No Type Date) : DE 1054691 A 20011109 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
DE 10154691 Al 16 G06F-017/60 

interactive order processing for products and services using a 
centralized E-trade system with a database of suppliers and products 

that can be accessed by a customer using an Internet enabled mobile 
phone 

Abstract (Basic) : 

... Method has the following steps: assignment of a unique supplier 

identification code to suppliers and service providers; assignment of 
product identification codes to products and services; transfer of a 
customer order request to a central server containing product and 
supplier databases ; identification of a supplier based on a 
supplier code ; informing the supplier that an order has been placed 
together with customer address code ; and delivery of products 
identified by product code to a customer by the supplier. 

service information to a potential customer and a system for 
implementing the methods based on Internet and mobile phone 
communications networks . 
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...The invention allows a customer to order products from a mobile phone 
from a central server that has a supplier and product database 
The customer needs only connect to a single central service unit rathe 
than a number of individual suppliers... 

...Figure illustrates the advantages of the system in that a customer is 
shown ordering a book from a closed book shop by use of his mobile 
phone together with a corresponding product identification code . 



6/3, K/6 (Item 6 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts . reserv. 

015339325 **Image available** 
WPI Acc No: 2003-400263/200338 

System and method for inducing online customer 
Patent Assignee: JUNG S G (JUNG-I) 
Inventor: JUNG S G 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2003010373 A 20030205 KR 200145289 A 20010726 200338 B 

Priority Applications (No Type Date) : KR 200145289 A 20010726 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2003010373 A 1 G06F-017/60 

System and method for inducing online customer 

Abstract (Basic) : 

... An online customer inducing system and method is provided to 

induce customers over the internet or via affiliated stores, to give 
the customers various discount favors so that it can... 

... affiliated store and customer management module(l, 2), a point 

management module (3), a payment reserve money management module (4), 
database management system(5) , and a database. The affiliated store... 

...the affiliate stores and the customers, issues a member card, and 
enables the members to search for goods information. The point 
management module(3) allots a profit to the affiliated store and the.. 

...at the affiliated store, and accumulates a point based on the allotted 
profit. The payment reserve money management module (4) receives the 
payment reserve money from the member according to the profit 
allotment ratio, and stores the payment reserve money for a period. 
The database management system(5) manages the card number , the goods 
information, the purchase information, the reserve money and the 
profit allotment information for each member. The database, controlled 
by the database management system(5), stores the member 
information, the goods information, the purchase information, and the 
profit allotment information. . . 
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6/3, K/7 (Item 7 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts . reserv. 
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Vessel boarding reservation system e.g. for car ferry, checks 
vessel availability by referring reservation schedule, calculates 
boarding expense and updates schedule database based on reservation 
requirement from user 

Patent Assignee: NIPPON DENKI SOFTWARE KK (NIDE ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2003044727 A 20030214 JP 2001228460 A 20010727 200333 B 

Priority Applications (No Type Date): JP 2001228460 A 20010727 
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Vessel boarding reservation system e.g. for car ferry, checks 
vessel availability by referring reservation schedule, calculates 
boarding expense and updates schedule database based on reservation 
requirement from user 

Abstract (Basic) : 

... A database of server (51) stores reservation schedule of 

each vessel (5) . The server receives vehicle reservation date 
from user terminal (11) , checks the vessel availability by referring 
the reservation schedule, calculates boarding expense based on the 
number of passengers and provides it to the user. When a reservation 
requirement is received, the schedule database is updated and a 
confirmation message is given to. . . 

An INDEPENDENT CLAIM is included for vessel boarding 
reservation method. . . 



...For reservation of vessel e.g. car ferry... 



. . .The reservation process of vessel is performed automatically without 
any human intervention, thereby increasing speed of operation... 

. . .The figure shows a block diagram of the vessel boarding reservation 
system. (Drawing includes non-English language text. . . 

. . . server (51 

...Title Terms: RESERVE ; 
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advertisement and making order and reservation by using internet and 
" wireless mobile communication 

Patent Assignee: KIM M S (KIMM-I) 
Inventor: KIM M S 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2002072749 A 20020918 KR 200112765 A 20010312 200316 B 

Priority Applications (No Type Date) : KR 200112765 A 20010312 
Patent Details: 
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Method for providing living information, product information and 
advertisement and making order and reservation by using internet and 
wireless mobile communication 

Abstract (Basic) : 

the living information, the product information and the 
advertisement and making an order and a reservation by using the 
Internet and a wireless mobile communication is provided to make a 
service provider take a profit by lending each page of an Internet 
site to an organization to provide the information and to make an 
information user to. . . 

... The data, such as an address, a telephone number , a map, a 

price and a kind of a product or a service and the contents to notify, 
of the organization is stored in a database of the service provider 
. The user searches the data stored in the database by using the 
Internet or the wireless mobile communication ( 313 ) . The data searched 
by the user is displayed on a terminal screen of the Internet or the 
wireless mobile communication ( 314 ) . If the user selects one of the 
data, the detail information related to the selected data is displayed 
on the terminal screen of the Internet or the wireless mobile 
communication (319) . If the user makes the order by selecting the 
product or the service displayed on the screen, the order is 
displayed on the Internet terminal or the service terminal of the 
organization ( 320 . . . 

...Title Terms: RESERVE ; 
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Rental goods data processing system e.g. for video tape, transmits 
purport of reserved product to customer through e-mail, when returned 
product number corresponds to product number in stored reservation 
information 

Patent Assignee: TOKYO ELECTRIC CO LTD (TODK ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002245312 A 20020830 JP 200138992 A 20010215 200277 B 
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Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002245312 A 15 G06F-017/60 

Rental goods data processing system e.g. for video tape, transmits 
purport of reserved product to customer through e-mail, when returned 
product number corresponds to product number in stored reservation 
information 

Abstract (Basic) : 

... A database stores product number and customer ID 

during a rental process. The reservation information of another 
customer for a particular product , is stored in another database . 
When the product is returned and if the returned product number 
corresponds to the product number in the reservation information, 
the purport of reserved product is indicated to the reservation 
customer through e-mail. After providing the product to the reserved 
customer, the reservation information is erased. 

... As the reservation process is performed through network and 

the purport of rental goods is notified to customer, operation is 
performed correctly and. . . 

...Title Terms: RESERVE ; 
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Bookstore operating support server has order database which stores 
store code , book code and commission store code corresponding to 
purchasing, delivery and returning of books 

Patent Assignee: MITSUBISHI DENKI TOBU COMPUTER SYSTEM KK (MITQ ) 

Number of Countries: 001 Number of Patents: 002 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002170010 A 20020614 JP 2000367527 A 20001201 200255 B 

JP 3523842 B2 20040426 JP 2000367527 A 20001201 200428 

Priority Applications (No Type Date) : JP 2000367527 A 20001201 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002170010 A 11 G06F-017/60 

JP 3523842 B2 12 G06F-017/60 Previous Publ . patent JP 2002170010 

Bookstore operating support server has order database which stores 
store code , book code and commission store code corresponding to 
purchasing, delivery and returning of books 

Abstract (Basic) : 

... An order database in the server , stores the store code , 

book code and commission store code corresponding to the 
purchasing, delivery and returning of the books to the store. The 
stock management unit updates the inventory database based on the 
data stored in the order database. 
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. . . 1) Book store operating support method. . . 

...2) Computer-readable recorded medium storing book store operation on 
support; and. . . 

...For supporting transaction between book store and commission store... 

...The figure shows a structure of the bookstore operating support server 

. (Drawing includes non-English language text. . . 
...Title Terms: CODE ; 
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Reservation based goods selling system for convenience store, 

displays information regarding users who have reserved goods for - 

purchasing, as bar-codes on portable terminal of user 
Patent Assignee: KYOCERA CORP (KYOC ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002163523 A 20020607 JP 2000359780 A 20001127 200255 B 

Priority Applications (No Type Date) : JP 2000359780 A 20001127 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002163523 A 10 G06F-017/60 

Reservation based goods selling system for convenience store, 
displays information regarding users who have reserved goods for 
purchasing, as bar-codes on portable terminal of user 

Abstract (Basic) : 

... A management server has a database (26) that stores 

information regarding users who have reserved goods for purchasing, 
which is displayed as bar-codes on a portable terminal (4) of the 
user. A bar- code reader (33) in a shop (3) reads displayed bar-codes 
based on which a controller. . . 

... 2) Reservation based goods selling method... 

...For selling goods reserved using mobile telephone in a convenience 
store . . . 

...Bar- code reader (33... 
Title Terms: RESERVE ; 
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Universal automated order processing system for customer -merchant product 
purchase transaction, has customer telephone interface communicating 
with customer database and merchant database in processing customer 
order 

Patent Assignee: WORLD THEATRE INC (WORL-N) 

Inventor: BALLOU B L; HEBRANK J H; HUNTER C E; SPARKS K C; SUMMER R D; 
SYKES 0 B 

Number of Countries : 095 Number of Patents : 007 
Patent Family: 
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Universal automated order processing system for customer-merchant product 
purchase transaction , has customer telephone interface communicating 
with customer database and merchant database in processing customer 
order 

Abstract (Basic) : 

. . . An order transaction model (50) matches customer order from 

customer telephone interface (40) with information stored in customer 

database (70) . Based on the matching, a product order placement 
module (100) matches the order to associated merchants of product 
/ merchant database (80) , for which the customer is acknowledged to 
interface (40). 

The merchant / product database includes information 
corresponding to an order number assigned to each product offered 
through the system by several merchants. The order number identifies 



1102-Nov-0402 : 14 PM 



Search Report from Ginger R. DeMille 



an unique product and an associated merchant offers the product . 
The customer database include customer information set for every 
system customer. The information set includes customer identification, 
customer. . . 

...For customer-merchant product purchase transactions using e.g. 

telephone, interactive TV, internet , satellite paging, satellite 
cellular, personal digital assistant (PDL) , radio, LAN , etc. Also for 
automated teller machine operation, votes registration, polling, taxi 
cab hailing, theme parks, ticket ordering, real time, last minute 
airline or hotel reservations , bidding, home shopping network , 
stock portfolio information, sports profile information, radio and 
television stations and charity drives... 

...Customer can select the product from a vast number of merchants. 

System enables even small vendors to offer products without significant 
overhead. Access to. . . 

...The figure shows the block diagram of product ordering system using 
telephone interface . 



...Customer telephone interface (40... 

. . . Product - merchant database ( 8 0 
...Title Terms: INTERFACE ; 
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Method for chatting on the internet 
Patent Assignee: LEE T H (LEET-I) 
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Method for chatting on the. internet 

Abstract (Basic) : 

... A method for chatting on the internet is provided to allow 

users to meet on the cyber space by display a sight. . . 

... A web server (100) processes map information according to 

geographical information provided from member shop PCs (140, 150) through 
an internet network (110). The web server (100) searches a member 
shop which a client wants through client PCs (120, 130) and processes the 
information for reserving a chatting room similar to a real 
atmosphere of selected member shop, using the chatting room, ordering 
goods and reserving the order. The geographical information is stored 
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in a geographical database (190) . A goods/coupon database (160) 
stores relevant data for providing a goods image and a user coupon. A 
customer database (170) stores the personal information provided 
from the customers such as a sex, an age, an ID , a password, a user 
ID and the like. An event database (180) stores the information on 
events for which the member shop especially prepare. A lottery server 
(200) receives the data supplied from the goods /coupon database 
(160) and the customer database (170) respectively, holds a lottery of 
the user coupons of the customers who chat in. . . 
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Interactive product related information search system in internet , 
has scanner at user side to input product and manufacturer's code using 
which server searches and accesses related information and output to 
user 

Patent Assignee: BARPOINT.COM INC (BARP-N) 
Inventor: ROTHSCHILD L M 

Number of Countries: 088 Number of Patents: 005 
Patent Family: 



Patent No 


Kind 


Date 


Applicat No 


Kind 


Date 


Week 


WO 


200045302 


Al 


20000803 


WO 


2000US1885 


A 


20000125 


200067 


AU 


200032150 


A 


20000818 


AU 


200032150 


A 


20000125 


200067 


EP 


1192563 


Al 


20020403 


EP 


2000909978 


A 


20000125 


200230 










WO 


2000US1885 


A 


20000125 




US 


6430554 


Bl 


20020806 


US 


99118051 


P 


19990201 


200254 










wo 


2000US1885 


A 


20000125 












us 


2001806723 


A 


20010404 




JP 


2002536722 


W 


20021029 


JP 


2000596490 


A 


20000125 


200274 










wo 


2000US1885 


A 


20000125 





Priority Applications (No Type Date): US 99118051 P 19990201; US 2001806723 

A 20010404 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200045302 Al E 26 G06F-017/30 

Designated States (National) : AE AL AM AT AU AZ BA BB BG BR BY CA CH CN 
CU CZ DE DK EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ 
LC LK LR LS LT LU LV MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK 
SL TJ TM TR TT UA UG US UZ VN YU ZA ZW 

Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH GM GR 

IE IT KE LS LU MC MW NL OA PT SD SE SL SZ TZ UG ZW 
AU 200032150 A Based on patent WO 200045302 

EP 1192563 Al E G06F-017/30 Based on patent WO 200045302 

Designated States (Regional) : AL AT BE CH CY DE DK ES FI FR GB GR IE IT 

LI LT LU LV MC MK NL PT RO SE SI 
US 6430554 Bl G06F-017/30 Provisional application US 99118051 

Based on patent WO 200045302 
JP 2002536722 W 22 G06F-017/30 Based on patent WO 200045302 

Interactive product related information search system in internet , 

1302-Nov-0402 : 14 PM 



Search Report from Ginger R. DeMille 



has scanner at user side to input product and manufacturer's code using 
which server searches and accesses related information and output to 
user 

Abstract (Basic) : 

The user inputs coded input comprising bar- code , UPC code , 
manufacturer's code using hand-held scanner (16) to input terminal 
(12). The server (14) is activated based on the coded input received 
via the network , to search its database (11) for the product 
related information. The searched information are collected and 
output to the user. 

The server database stores object related information and 
associated information on where the related information are stored. The 
uniform product code (UPC) code is used to categorize the products 
such as book , music, movie cassette, food, hardware, software . An 
INDEPENDENT CLAIM is also included for interactive product related 
information search method. . . 

...For searching and retrieving related information of products such as 
food, music, book , movie cassette, hardware, software, restaurant 
information and other business services from internet . 

. . . Server (14 
...Title Terms: CODE ; 
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OR SET () ASIDE OR BOOK OR BOOKING OR RESERVING 

55 1734991 NETWORK? OR INTERNET? OR INTRANET? OR ONLINE OR ON () LINE OR 

LAN OR LANS OR WAN OR WANS OR WAIS OR SERVER? OR KIOSK? OR G- 
UI OR INTERFACE 

56 7 SI AND S2 AND S3 AND S4 AND S5 

57 4 S6 NOT PY>2000 

58 3 RD (unique items) 
? t8/7/all 

8/7/1 (Item 1 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs. 
(c) 2003 EBSCO Pub. All rts. reserv. 

00188488 89DA03-102 

Shopping for a PC DBMS Because they have grown in three major areas - 
power, ease of use, and connectivity - PC DBMSs are being used in 
applications .... 

Bryan, Marvin 

Datamation , March 15, 1989 , v35 n6 p25, 28, 32+, 5 Pages 
ISSN: 0011-6963 

Discusses PC DBMSs. States that as a result of their power, ease of use 
and connectivity, PC DBMSs are being used in applications formerly 

reserved for mini- or mainframe-based software. It is estimated that 
sales of standalone PC DBMS products will have an 18 percent compound 
annual growth rate until at least 1992, and database products 

networked to DBMS servers will enjoy a 240 percent compound growth 
rate. Future potential capabilities of PC DBMS products are discussed in 
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the article. Includes a listing of 25 PC DBMS products that should be 
considered when a potential user is looking for DBMS software. Product 
name, vendor name, address and telephone number is included. A related 
sidebar article entitled s 'Serving Up SQL Servers 1 1 is included in the 
article. (RF) 

8/7/2 (Item 1 from file: 256) 

DIALOG (R) File 256 : Teclnf oSource 

(c)2004 Info. Sources Inc. All rts . resefv. 

00117901 DOCUMENT TYPE: Review 

PRODUCT NAMES: mySimon (755141); Bottomdollar.com (717533); Excite 
(594113); Yahoo! Shopping (767859); WebMarket (767867) 

TITLE: Shopping Bots 

AUTHOR: Cohen, Alan 

SOURCE: PC Magazine, vl8 nl3 p35(l) Jul 1999 
ISSN: 0888-8509 

HOMEPAGE : h t tp : / /www . pcmag . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Comparison 

GRADE: Product Comparison, No Rating 

Five shopping bots are compared. When a user visits a bot site and enters a 
product name as search criteria, the bot 1 s agent searches the Web to 
find bargains. Although a good concept, the results delivered can be less 
than satisfactory. Sometimes the best deals are not located, and searches 
do not allow the level of precision now expected by Web surfers. 
Bottomdollar.com searches all the larger merchants for multiple search 

categories, and allows results to be sorted by price. Although testers 
were able to find a good deal 'on a 3Com Palm IIIx, generally 
Bottomdollar.com returned many unsuccessful results and left the best deals 
unfound. Excite shopping has a limited number of categories, and does not 
look for books and music; Excite has partnerships with Amazon.com and 
CDnow. It does make searching easy for such categories as computer 
hardware, which is broken into subcategories, and testers located many good 
deals. My Simon gets the highest rating. Testers found that it queried over 
1,000 sites, and worked better than other shopping bots to find the best 
deals. Many categories covering just about any item that can be purchased 
on the Web are provided. Users can search auction sites and classified ads, 
and all larger merchants are searched . Results can be sorted by price, 
and book searches can be limited to hardcover, paperback, new, and used. 
Also reviewed are WebMarket and Yahoo! Shopping. 

REVISION DATE: 20020330 



8/7/3 (Item 1 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

02106201 

REVIEW OF INTERNATIONAL COMPANY DATA BASES 

US - REVIEW OF INTERNATIONAL COMPANY DATA BASES 
Online Finance (0LF) 0 August 1988 p7 
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A 3-page article reviews the availability of international company 
databases in US. The services covered are: Copmark containing financial 
profiles of more than 9k publicly- held and 35k private corporations. The 
database is produced by Citishare and Standard & Poor and includes SIC 
codes. Corporate Affiliations, produced by National Register Publishing and 
on Dialog, contains financial and descriptive data on over 42.7k companies. 
Dun 1 s Electronic Yellow Pages-Construction Directory is on Dialog and 
offers descriptive and mailing information on more than 622k construction 
agencies and contractors. Dun 1 s Electronic Yellow Pages-Financial Services 
Directory consists of descriptive and mailing information on over 411k 
financial services providers in US. Dun's Electronic Yellow Pages offers 
basic descriptions of manufacturers, retailers, wholesalers, services and 
professionals. Dun's Market Identifier includes up-to-date information on 
2 mil private and public companies with 10 or more employees or sales over 
USDlrl mil. Duns' 'The Reference Book of Corporate Management' includes 
Bibliographic information on around 78k executives. Dun & Bradstreet's 
International Directory contains information on more than 160k private and 
public US companies with net value over USDlrSOOk. Disclosure Online 
contains information on some 12k publicly-owned companies filing 
information with Securities and Exchange Commission. The database is 
provided by IP Sharp, ADP, Mead, Dialog, Dow Jones, Compuserv, VU/Text, 
Warner and Quotron. MBenet has references to more than 20k businesses 
certified by the National Minority Supply Development Council as minority- 
owned. Moody's Corporate Profile has information on over 3.6k publicly- 
held US companies and is on Dialog. PTS Annual Reports Abstracts produced 
by Predicasts contains information on more than 40k companies. It is 
distributed on Data-star, Dialog and BRS . Spectrum Ownership Profiles of 
CDA Investment Technologies offers ownership information on 6k 
publicly-held corporations. Standard & Poor's General Information Profile 
contains descriptive information on more than 3k major US corporations. S&P 
also offers Register-Corporate database with descriptive information on 
around 45k corporations. The Thomas Register on Dialog gives information on 
123k US manufacturers and providers of services. The database has more 
than 50k product classifications and 103k trade marks or brands. The 
Trinet Company Database provides information on around 250k manufacturing 
and non-manufacturing companies with more than 20 employees. 
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File l t 5:ABI/Inform(R) 1971-2004/Nov 02 

(c) 2004 ProQuest Inf o&Learning s 
File 16: Gale Group PROMT (R) 1990-2004/Nov 02 

(c) 2004 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2004/Oct 15 

(c)2004 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275: Gale Group Computer DB(TM) 1983-2004/Nov 02 

(c) 2004 The Gale Group 
File 621:Gale Group New Prod. Annou . (R) 1985-2004/Nov 02 

(c) 2004 The Gale Group 
File 9:Business & Industry(R) Jul/1994-2004/Oct 29 

(c) 2004 The Gale Group 
File 20: Dialog Global Reporter 1997-2004/Nov 02 

(c) 2004 The Dialog'Corp. 
File 476: Financial Times Fulltext 1982-2004/Nov 02 

(c) 2004 Financial Times Ltd 
File 610:Business Wire 1999-2004/Nov 01 

(c) 2004 Business Wire. 
File 613: PR Newswire 1999-2004/Nov 02 

(c) 2004 PR Newswire Association Inc 
File 634: San Jose Mercury Jun 1985-2004/Nov 01 

(c) 2004 San Jose Mercury News 
File 636: Gale Group Newsletter DB(TM) 1987-2004/Nov 02 

(c) 2004 The Gale Group 
File 810:Business Wire 1986-1999/Feb 28 

(c)'1999 Business Wire 
. File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 13:BAMP 2004/Oct W3 

(c) 2004 The Gale Group 
File 75:TGG Management Contents (R) 86-2004/Oct W4 

(c) 2004 The Gale Group 
File 95:TEME-Technology & Management 1989-2004/ Jun Wl 

(c) 2004 FIZ TECHNIK 

Set Items Description 

51 2171641 (VIEW? OR FIND? OR CHECK? OR OUTPUT? OR SEARCH? OR DISPLAY? 

OR LOOK? OR LOCATE? OR LOCATING OR MATCH? OR DATABASE?) (6N) (- 
INVENTORY OR STOCK OR GOODS OR PRODUCT? ? OR CAR OR CARS OR V- 
EHICLE? ? OR AUTO? ? OR AUTOMOBILE? ? OR TRUCKS OR ITEMS) 

52 991843 (VIEW? OR FIND?' OR CHECK? OR OUTPUT? OR SEARCH? OR DISPLAY? 

OR LOOK? OR LOCATE? OR LOCATING OR MATCH? OR DATABASE?) (5N) (- 
MERCHANT? ? OR DEALER? OR DISTRIBUT7R? OR STORES OR VENDOR? OR 
RETAILER? OR SUPPLIER? OR PROVIDER?) 

53 13414919 ZIP OR CODE OR NUMBER OR ID OR IDENTIFIER? OR POSTAL 

54 8131079 "ON () HOLD" OR "TO () HOLD" OR RESERVE? OR RESERVATION? OR LA- 

YAWAY? OR LAY? () AWAY OR LAY ( ) A ( ) WAY OR SUSPEND? OR SUSPENSION 
OR SET () ASIDE OR BOOK OR BOOKING OR RESERVING 

55 16899653 NETWORK? OR INTERNET? OR INTRANET? OR ONLINE OR ON () LINE OR 

LAN OR LANS OR WAN OR WANS OR WAIS OR SERVER? OR KIOSK? OR G- 
UI OR INTERFACE 

56 17343 SI AND S2 AND S3 AND S4 AND S5 

57 927 S1(2S)S2(2S)S3(2S)S4(S2)S5 

58 186 S1(S)S2(S)S3(S)S4(S)S5 

59 66 S8 NOT PY>2000 
S10 51 RD (unique items) 
? tl0/3,k/all 
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10/3,K/1 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01363093 00-14080 

Sustainable collaboration: Managing conflict and cooperation in 
interorganizational systems 

Kumar, Kuldeep; van Diss el, Han G 

MIS Quarterly v20n3 PP: 279-300 Sep 1996 

ISSN: 0276-7783 JRNL CODE: MIS 

WORD COUNT: 11702 

...TEXT: and provides insurance applicants' claims history to the 
participating insurance company on demand) , common communication networks 
(as in the case of the Philadelphia MAC-ATM network reported by Clemons, 
1990), and common applications such as airlines reservations systems 
(Copeland and McKenney, 1988) . The primary forces leading to such 
cooperation include economies of . . . 

. . . resource IOS to the ultimate customer increases with the size of the 
resource and the number of participating members) . The partners in the 
alliance could either be competitors within an industry. , . 

... above three examples) or organizations in non-competing industries (as 
in the case of central reservation systems currently being developed to 
link hotel reservations , car rentals, entertainment reservations , and 
airlines reservations ) . The relatively high level of initial structure in 
this case is the result of the... 

10/3 ,K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00783492 94-32884 

CD-ROM Finder, Fifth Edition 

Reese, Jean 

CD-ROM Professional v6n6 PP: 239-240 Nov 1993 
ISSN: 1049-0833 JRNL CODE: LDP 
WORD COUNT : 449 

...TEXT: narrative Content Summary (part of DESCRIPTION) follows describing 
the types of materials included in the database and number of items , 
when available. The second part of an entry is the SYSTEM REQUIREMENTS 
which provide the. . . 

... demo copies, free trial, and names of distributors other than the 
publisher. Pricing, subscription and network costs are the last part of 
this section. Each entry is easy to read with... 



10/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00223201 84-01762 
Loading the Bases 
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Solomon, Abby 

Inc. v5nl2 PP: 211-218 Dec 1983 
ISSN: 0162-8968 JRNL CODE: INO 

ABSTRACT: Online databases are more useful than ever due to a great 
increase in available data, easier... 

... software packages geared toward particular databases. There are now 
1,800 databases offered by 270 online services. New entrants include 
Dun ! s Market Identifiers , with the names and addresses of 1.5 million 
companies with $1 million or more... 

. . . the Electronic Yellow Pages, which contain the Yellow Pages from nearly 
every city f s telephone book . Information providers compile databases 
Information utilities vend this information. Vendors may offer 
several individual databases and usually charge according to the time a 
customer is online . Database searches are usually done using key words. 
Selective dissemination of information saves time for users who 
consistently look for the same kinds of items . New database software 
packages also are available to let one download information and then 
manipulate data off... 

10/3, K/4 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts . reserv. 

08606553 Supplier Number: 71078747 (USE FORMAT 7 FOR FULLTEXT) 
9th Annual Product Sourcing Guide. 

Automotive Engineering International, vl08, n5, pl58 
May, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Academic Trade 
Word Count: 66927 

519-893-5431 
www.kuntz.com 

Manufacturing Equipment and Tools 

Kuss Corp. 
1331 Broad Ave. 

Findlay , OH 45840 
v:419-425-7608/f: 419-425-7200 
http : / /www. kussfilt ration. com 
Fuel... 



10/3 ,K/5 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

08077149 Supplier Number: 66276332 (USE FORMAT 7 FOR FULLTEXT) 
A Hatching Ground. (Industry Trend or Event) 

COHN, MICHAEL 

Internet World, v6, n20, p91 
Oct 15, 2000 

Language: English Record Type: Fulltext Abstract 
Document Type: Magazine/ Journal ; Trade 
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Word Count: 2212 
ABSTRACT : 

...to problems that are only now emerging and provided much-needed 
publicity for the wireless Internet industry. Wireless modems and 
adapters used much of the cellular bandwidth available inside the show. . . 

...discussed its E-wallet technology, and Livemind displayed 'contextual 
commerce 1 solutions for personalized usage tracking. Search engine 
provider Google demonstrated Google Number Search for WAP. Companies 
displaying working producs included Scout Electromedia, Xircom and inViso. 



10/3, K/ 6 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

07804986 Supplier Number: 65162236 (USE FORMAT 7 FOR FULLTEXT) 
Business Diary. 

Crain's Detroit Business, vl6, n37, p34 
Sept 11, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1190 

... row that the society has been elected to the honor roll. The 

Hearing Aid Helpline number is (800) 521-5247. R. J. Hoffman & 
Associates, a Grosse Pointe advertising agency, won 10... 

...in Detroit. It offers full-service catering for private and corporate 
functions. The new telephone number is (313) 869-6616. Avalon Ltd., a 
Detroit-based importer and wholesaler of baskets and. . . 

...more information, contact the Delta Dental Fund, (517) 347-5333 or the 
participating dental schools. INTERNET ADDRESSES ActionWeb Services, Troy 
and Flint. Web site development and design, Internet marketing and 
support services, www.actionwebservices.com. Automotive Consultants & 
Associates Inc., Detroit. Project managers, project... 

. . .patients from Mercy Hospital-Detroit. The address is 5575 Conner Ave. in 
Detroit. The telephone number is (313) 579-4555. LITERATURE Andrew 
Goldberg and Steven Cole, principals of the law firm. . . 

...C, Troy, recently co-wrote a chapter of the new Institute for 
Continuing Legal Education book Advising Closely Held Businesses in 
Michigan. Goldberg and Cole wrote ^"Winding up the Business, 1 1 a... 

. . .Web site to provide customers with free account information 24 hours a 
day. Personal banking, online brokerage services, commercial account 
information, online bill payment and other features are available through 
any computer with an Internet connection. Michigan National Web Banking 
can be found at the Log-On to 1 1 link at... 

...has offices in Detroit and Ann Arbor. GraphiColor Systems Inc., 
Northville, has become an authorized dealer of the ExpoStar Display 
System and Prezenta Product Group portable panel and pop-up display 
systems. American Systems Technology Inc., Troy, is expanding its database 
and e-business services as... 
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...and incorporate Oracle into its Web-based Knowledge Cultivation 
platform. START-UPS Salestarter.com, an Internet leads qualification 
organization initially targeting atautomobile dealerships, has opened 
offices in the Smart Detroit area of Detroit ! s Penobscot Building. 
Salestarter.com has three Internet -based products for dealerships: 
Instant Web Score, which financially scores current leads for a dealership 
from the Internet ; Instant Up Scores, which scores customers in the 
dealership; and I-Desk, which tracks sales... 

...dealership and auto leasing business. Mc Brien has spent the last six 
years in the Internet banking and Internet customer relationship 
management industry. The address is the Penobscot Building, 645 Griswold, 
Suite 1300 in Detroit. The telephone number is (313) 237-8504. The Web 
site is www.salestarter.com. @@Volume: 16 Publication number : 37 @@Word 
Count: 1168 words 



10/3, K/7 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts . reserv. 

07600790 Supplier Number: 63635226 (USE FORMAT 7 FOR FULLTEXT) 
Blue Book Now Online. 
Printing News, vl45, nl, p7 
July 3, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 137 

... suppliers throughout the U.S. and Canada, the site gives users free 

access to a number of special features, including Monthly Tech Tips. 
Users can also use the online service to order hard copy editions of The 
Graphic Arts Blue Book , to create or change their company's Blue Book 
listing, or to find information on how to become a featured Blue Book 
advertiser and/or printer. New features coming soon include the Search 
for Paper, where paper and related products and services can be sought 
via maps . 

For more information, visit The Blue Book Web... 



10/3 ,K/8 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

07092672 Supplier Number: 59778829 (USE FORMAT 7 FOR FULLTEXT) 

GM can't beat 'em, joins 'em. (Brief Article) (Statistical Data Included) 

Harris, Donna 

Automotive News, v74, n5864, p3 
March 6, 2000 

Language: English Record Type: Fulltext 

Article Type: Brief Article; Statistical Data Included 

Document Type: Tabloid; Trade 

Word Count: 359 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

General Motors is fighting independent, third-party online buying 
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services by cooperating with Kelley Blue Book and Edmuncls.com. 
Third-party buying services send online shoppers to dealerships for a 
fee. They say manufacturers 1 buying services, such as GM BuyPower, are too 
biased to appeal to informed Internet shoppers. GM acknowledges most 
shoppers prefer to get information about GM vehicles from an independent. . . 

. . . GM vehicles to those of any competitor. Consumers also will be able to 
build a vehicle to their specifications and search for it in local 
dealers 1 inventory . The site will offer the most up-to-date incentive 
information on specific vehicles by vehicle identification number . GM 
takes a risk in promoting its vehicles with independent information 
services but feels this... 

10/3,K/9 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts . reserv. 

07024679 Supplier Number: 58465817 (USE FORMAT 7 FOR FULLTEXT) 
Heafner still on move /Boosts Winston chain, creates e- commerce unit. 

Mikolajczyk, Sigmund J. 
Tire Business, vl7, nl7, pi 
Nov 22, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1062 

expansion in Southern California; and 
The creation of a unit to support its dealer ordering network , 
Internet and e-commerce efforts. Winston expands Heafner 's Winston Tire 
Auto Service and Repair, based. . . 

...year, could help provide Heafner with a southern link to its 
coast-to-coast distribution network . Heafner believes the industry "is 
ready for a national distribution company that can deliver consistent. . . 

...Heafner to not see it grow...." Executive shuffle To manage the 
company's continually expanding network of operations, Heafner announced 
the appointments of Michael C. Largent as vice president-business 
development. . . 

...Heafner also has launched a new support group, Heafner Interactive, to 
link its vast distribution network to its growing online efforts. It 
will coordinate the firm ! s evolution as a one-stop shopping mart as... 

...When we 1 re finished," Mr. Brown promised, "we're convinced we'll have 
the largest network of independent tire dealers linked electronically in 
the country." Under the direction of Bill Paule... 

...introduced to its growing legion of West Coast dealers the availability 
of HeafNet, which allows dealers to check inventory and pricing, 
account information, receive notification of specials and promotions, and 
place orders for delivery truck, Mr. Paule explained. Wheel Wizard, a 
computerized sales tool, allows a dealership 's customers to view a 
variety of tire, custom wheel and suspension kit combinations on their 
vehicles before making a purchase. @@Volume: 17 Publication number : 17 
@@Word Count: 1063 Words 
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10/3, K/10 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts . reserv. 

06807926 Supplier Number: 57580662 (USE FORMAT 7 FOR FULLTEXT) 
Rx for success : ASD Specialty Healthcare opens 1st Internet site for 

online auctioning of pharmaceutical products. (Company Business and 

Marketing) 

Health Industry Today, v62, nil, pNA 
Nov, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Professional Trade 
Word Count: 856 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Physicians, materials managers and health care providers looking to 
expand their scope of Internet services can now add pharmaceutical 
products to their online shopping cart. For the first time, Internet 
auctions of pharmaceuticals are being conducted following the introduction 
of Pharmabid.com by ASD Specialty Healthcare, Dallas. ASD, a division of 
Bergen Brunswig, launched the industry's first Internet pharmaceutical 
auction site for providers in late October. The Web address provides 
licensed health care providers and pharmaceutical purchasing agents with an 
electronic vehicle for bidding for pharmaceutical products online . 
Initially, the site will concentrate on biologicals, like plasma, and 
primary care products, like vaccines... 

...and nephrology products. All of which makes the company an ideal 
candidate for expansion into Internet auctions . Providing an alternative 
"The web site is intended as an alternative to mainstream pharmaceutical... 

. . .products, products that require refrigeration, injectables, and products 
with short expiration dates. "We see the Internet as an opportunity to 
create options to traditional marketing and sales routes at prices that... 

...been very successful for us," says Herson. "At first we'll have about 50 
products online , but the site is very durable & it could easily support 
2,000-3,000 products... 

...2 p.m. Eastern time in the English auction style, meaning ASD will set a 
reserve price that must be met or bettered. Bidders must first enroll 
with the Web site... 

...Herson, is extended immediately. Turnaround time, or the time it takes 
to get a bidder number back to the customer so that auction activity can 
begin, takes only about an hour. . . 

...50 initial products. We expect it to grow quickly & more and more people 
are going online ." When a hospital materials manager or a physician 
office clicks online , the Web site is designed so that at the touch of 
the first screen a viewer will see the products offered and their 
prices. With the bidder number in hand, auction participants can log on, 
look at product descriptions, the quantity available and the reserve 
price. If a submitted bid is not the winning one, the participant is 
e-mailed. . . 
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10/3, K/ll (Item 8 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts . reserv. 

06255456 Supplier Number: 54301293 (USE FORMAT 7 FOR FULLTEXT) 
NOTEBOOK. (Company Financial Information) 

Consumer Electronics, v39, nl4, pNA 
April 5, 1999 

Language: English Record Type: Fulltext 
Document Type : Newsletter; Trade 
Word Count: 2269 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...new audio subsidiaries such as DistributedMedia.com, which he described 
as media company that uses Internet to deliver music programming and 
billboard ads to "out-of-home venues." NCT 1 s 10... 

...4.10 billion despite 4.7% decline in same-store sales. Chain also formed 
standalone Internet subsidiary CompUSA.com as it moves to sharpen focus 
on e-commerce business... Office Depot... 

...V equipment supplier for Amazon. corn's new Auctions service. Dayton, 0., 
chain, with 228 stores in 35 states, has been looking for way to build 
interest in stock . It appeared to succeed last week as shares rose 1-7/16 
on Amazon news . . . 

. . .N. J. -based Tops Appliance City's electronics.net joint venture launched 
last fall with online retailer CyberShop. Under agreement, Tops supplies 
products for sale on Web site. Consumer intentions on... system occurred 
when March 29 U.K. debut of Samsung DVD-807 was preceded by Internet 
leaks on how to change code with deck ! s remote control. Player is $400 
Region 2 Europe version of DVD-907... 

...and said it will immediately change regional coding technique on all" its 
decks to make code "totally inaccessible to consumers." "Retailing and 
the Internet " is subject of day-long seminar May 18, Omni Dallas Park 
West, Dallas, sponsored by. . . 

...with 11.6% and 4.9% for CE industry. Despite loss of Sun, NATM increased 
number of storefronts it represents to 275 from 261 with addition of 
Video Only, Handy TV. . . 

...31 from $3.7 million year ago. Company, which supplies audio content for 
downloading from Internet Web site, said sales rose to $139,000 from 
$4,000 year earlier and it had $21 million in cash reserves at year-end. 
At same time, audiohighway filed for extension on 10-K after missing March 
31 deadline. Low-cost chip for interface between DTV sets and other 
digital devices was introduced by Zenith last week at CEMA. . . 

. . .by midyear. Acquisition will give DirecTV to premium movie services 
including HB. CompUSA relaunched its online computer store — 
compusanet.com — in last week of March. Web site has various new features 

...www.disney.com entertainment site last month, combining services of old 
Disney site with Blast online children's service. New site features 12 
channels of programming, including multiplayer videogames, music, TV. . . 
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...month or $39.95 annually. Members receive 10% discount on merchandise 
ordered at Disney store online . Sony Signatures has begun collaborating 
with Sound Source Initiative on new educational software based on... 
dissipation so new computer doesn't need internal cooling fan. Chip also 
supports TV encoder interface for TV/Ma croVision7 output for 
presentations and videogames. Texas Instruments said its Digital Light 
Processing. . . 

10/3, K/12 (Item 9 from file.: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts . reserv. 

06199927 Supplier Number: 54135488 (USE FORMAT 7 FOR FULLTEXT) 
Carriers go farther with a little outsourced help. (ISPs outsource network 
management tasks to third-party wholesalers ) (Industry Trend or Event) 

Telephony, pNA 
Jan 25, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1594 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT : 

By Shuang Deng As Internet traffic continues to double every six months, 
it's the Internet service providers that ultimately feel the pressure. 
Millions of business users have placed heavy demands... 

...hour availability and high-speed access required for bandwidth-intensive 
applications as consumer demands for Internet access also escalate. This 
market wants the convenience of television, the reliability of the 
telephone. . . 

...connections work together seamlessly and transparently. These include 
client applications, data conversion algorithms, modems and servers that 
transmit information and last-mile infrastructure such as fiber optic cable 
and copper wire... 

...quality enhancements and performance boosts. This difficulty is 
compounded by the dynamic nature of the Internet services market, which 
continues to render cutting-edge technologies obsolete almost overnight. 
The frantic pace. . . 

...information technology department to the breaking point. Furthermore, 
ISPs that build and maintain their own networks are forced to undergo 
continual, costly equipment upgrades to keep pace with industry innovation. 
Many of these upgrades result from changes in modem technology, access 
equipment and network transport systems. As the complexity and frequency 
of these transformations increase, addressing diverse user needs... 

...even more time-and resource-intensive. As a result, many ISPs want to 
outsource their network management responsibilities to third-party 
wholesalers so that they can remain focused on their core competencies: 
customer service and on - line content. The trend toward wholesaling 
While many large companies continue to manage both the network and 
content components of their Internet services, others are deciding that 
these functions are too vast, complex and specialized to manage... 
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...product and service of f erings-and vice versa. Companies with strategies 
that address every layer of Internet capability-f rom backbone 
technologies to application delivery vehicles -may find their internal 
resources exhausted and their market position weakened. This is because 
each of these. . . 

. . .This resource, drain helps explain why many ISPs and corporations are 
beginning to outsource their network management functions to 
wholesalers-in effect, divesting their infrastructure business so that they 
can focus . . . 

...deliver value-added services , improve reliability and capability by 
leveraging co-located equipment, and reduce network access costs by 
capitalizing on the economies of scale offered by wholesalers. The trend 
toward. . . 

...measures. A recent survey of ISPs by Business Week found that 
Mindspring, EarthLink and America Online delivered better performance to 
investors than powerhouses such as Dell and Microsoft. This performance can 

...services. A win-win situation Both wholesalers and retail ISPs are 
benefiting from the wholesale Internet access model. On the wholesaler 
side, carriers are discovering that these services help them obtain greater 
revenues from their existing inf rastructures-in essence, serving a greater 
number of customers through a focused technology investment. Sharing 
deployment, development and maintenance costs among a... 

. . .benefits for wholesalers represent the flip side of those for service 
providers, in that wholesaling Internet access lets them concentrate on 
technology issues without expanding into costly-and often 
unfamiliar-content. . . 

...large carriers such as Sprint and MCI WorldCom, which have the breadth 
of in-house networking expertise needed to deliver reliable, scalable 
network services. Because these carriers are grounded in infrastructure 
development, deployment and maintenance, they have a... 

...and economic factors driving the industry. In addition, these carriers 
are familiar with the wholesale Internet access model because many had to 
make similar strategic decisions during the growth and deregulation. . . 

...traditional voice-based telephony market. For carriers with experience 
in selling wholesale voice access to providers of co- located Centrex 
and premises-based PBX services, a wholesale network offering for data 
communications constitutes a logical next step. Figure 1 depicts a typical 
architecture for deploying wholesale Internet access. The service 
provider assumes responsibility for connectivity to the Internet backbone 
and for the components traditionally associated with modem outsourcing. 
This includes public network connectivity, dial-in switches and 
connections to the ISP's resources. Traffic bound for the Internet is 
routed via the service provider's links, bypassing the ISP's resources 
altogether. ISP. . . 

...a result of user authentication functions directed to the ISP's 
authentication, automation and accounting server is routed normally. 
Because an estimated 90% to 95% of dial-in user traffic is destined for 
sources on the Internet (and not the ISP's network ), this architecture 
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significantly reduces an ISP's required Internet access bandwidth. This 
model allows wholesalers to provide a dedicated, transparent network to 
ISPs and their customers. End users still dial into their ISP and are 
unaware of the network service provider's involvement. For the 
wholesaler, dial-in users appear as part of the service provider's 
network , thus enabling the wholesaler to monitor usage and service more 
effectively. This " Internet direct" architecture also allows the 
wholesaler to offer enhanced services to an ISP without requiring... 

...ISP to maintain control over content. The wholesaler can also extend its 
services to include Internet fax capabilities or enhanced voice-over-IP 
services such as Internet call waiting that the ISP can offer to its end 
user base, thereby generating additional... 

. . .depends heavily on the quality of service it delivers, an ISP looking to 
relinquish its network development and management responsibilities still 
needs to maintain control over its customer contacts. The ISP... 

...service activities must be conducted through the ISP so that it can 
deliver seamless, transparent network access to its subscriber base. 
Wholesale ISP capabilities must also enable the network service provider 
to differentiate its customers and services effectively. Applying various 
service policies to different... 

...provider to cater to the evolving needs of an ISP while maintaining 
control over its network resources. This need to retain critical forms of 
control for both the ISP and wholesaler necessitates a feature-rich 
network access solution with robust functionality-one that is capable of 
satisfying end user, ISP and wholesaler requirements. Today's carrier-class 
network access servers , in conjunction with policy management software, 
provide the critical layer of network intelligence and management 
necessary to deliver the strategic solutions that today's high-density, 
high-volume Internet services market requires. This technology addresses 
these requirements on a number of levels. Port allocation. Wholesale 
network access solutions can maintain a view of all calls, as well as 
enforce an ISP's total port quota across the network . This ensures that 
the ISP optimizes usage for all virtual modem ports, while preventing 
overuse of the network . Overflow quotas. Quotas enable ISPs to exceed 
their base subscribed port limit temporarily and generate. . . 

...overflow quota for individual phone groups or across multiple phone 
groups. Authentication and authorization. Wholesale network access 
solutions can be configured to allow individual ISPs to have different 
authentication and authorization servers . As each user dials in to the 
network access server , the network access server sends a Radius 
authentication request to the Internet protocol address corresponding to 
the ISP's primary Radius server . Accounting. Wholesale network access 
solutions can also help streamline the ISP's end user accounting function. 
Each network access server can be configured with the ISP's account 
server information, enabling the network access server to generate 
"accounting start" and "accounting stop" messages to the IP address during 
start-up and release activities. IP address allocation and pool management. 
Wholesale network access solutions offer many options for IP address 
allocation and pool management, including assigning IP addresses from a 
global network access server pool, the ISP's IP pool or other servers 
. The explosion in Internet usage has complicated the maintenance and 
management of home-grown networks . Constant upgrades, new product 
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releases and limited resources have made it increasingly difficult for ISPs 

...deliver the proper balance of content and service to their users. The 
outsourcing of these network functions enables ISPs to focus on their 
core competencies-service and content-and gives telco service providers the 
opportunity to generate additional revenues by leveraging their in-house 
networking expertise. In an Internet market increasingly driven by 
specialization, the wholesale ISP model, when effectively implemented, 
provides a mutually... 

...and the retail ISP. Copyright 1999 by Intertec Publishing Corporation, A 
PRIMEDIA Company. All rights reserved . 
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... an asteroid and test new instrument and navigation technologies. 

NASA is one of a growing number of government institutions where work 
habits are changing with the help of videoconferencing solutions. 
Applications. . . 

...vendors 1 equipment work together, and standards are being adopted to 
enable videoconferencing over local-area networks . Vendors are targeting 
videoconferencing over the LAN to enable organizations to maximize use of 
their high-speed networks for enterprise-wide delivery of 
videoconferencing. The value of videoconferencing solutions is getting 
recognition at... 

...Inc., also are tweaking the technology to enable organizations to push 
videoconferencing over local-area networks with assured quality. New 
vendors, such as Polycom, VCon Telecommunications Ltd. of Dallas and 
Zydacron . . . 

...providers such as AT&T Corp., MCI/Worldcom, Sprint and British Telecom 
to push their products . Product vendors report users looking for 
business quality videoconferencing continue to buy traditional wide-area 
network technology, which incorporates the H. 320 videoconferencing 
protocol, and use switched network ISDN and Tl circuits to ensure 
sufficient bandwidth. PictureTel, for example, reports that 80 percent of 
the company f s revenue is WAN -based. "We expect that trend to continue for 
another one to two years 11 before the shift to LANs begins in force, says 
Craig Reichenbach, vice president federal region at PictureTel. Government 
agencies using. . . 

...government officials there move into the world of dial-up 
videoconferencing and away from private networks . "The digital switched 
world is where we see future growth, " says Roger Root, visual 



1202-Nov-0403:25 PM 



Search Report from Ginger R. DeMille 



communications program manager for Minnesota's Department of Human 
Services. Moving to the dial-up network , Root expects to see benefits 
such as more affordable network service, more affordable equipment, user 
friendly hardware and easier technology deployment. "More acceptance by 
videoconf erence . . . 

...units suitable for up to five users - and is using ISDN services 
purchased from public network providers. This year, Root has purchased a 
mix of 13 Polycom ViewStation units for about... 

...as the state deploys less costly systems that run over ISDN, or 
integrated services digital network . "We recently changed our 
videoconferencing strategy because of the availability of product under 
$10,000. . . 

...deployed large room systems, which cost $100, 000 apiece and. used the 
government's private network , which was costly, according to Root. Root 
says one of the fastest growing applications f or ... include the departments 
of Economic Security and Corrections, Root says. Root is buying Polycom's 
ViewStation products , including ones that operate over ISDN lines at 128 
Kbps and 512 Kbps . Polycom moved... 

...Tl speeds with CD- quality audio. In the desktop space, PictureTel 
offers both ISDN and LAN desktops for about $1,000 a seat, but 
Reichenbach says the market for desktop systems... 

...Vtel. Vtel 1 s federal customers include the departments of Energy and 
Justice and the Federal Reserve . There is a wide variety of peripherals 
available to support the needs of organizations using... 

...sat on the sidelines. Reported by Washington Technology, 
http://www.wtonline.com ( 19981102/WIRES TELECOM, NETWORK , PC, GOVT/) 
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. . .about 19%, and a decrease of 16% in purchase volume which is based 
on improved inventory practices. " Locating a supplier on site also 
took us out of the transaction business," says Burnett. "Although 60% of... 

. . . of-service equipment." Based on the results of the pilot, Burnett and 
his staff have located an on-site supplier in additional cities: New 
York, Dallas, San Juan, Chicago, and Miami, which represents about 70... 

. . .member wants at his or her company may be different from what another 
wants, we look for suppliers who provide a range of products and 
services that each member company can use, says... 
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...1997. It is easy to recognize that the US $65 charges for both 
offline and online prints in ISA are excessive (a misprint of 65 cents, I 
presume) . But it was. . . 

...was 65 cents. Most of the nonsense is repeated for records of each and 
every online , CD-ROM, and tape versions of a database (at $4 a pop) even 
when the . . . 

...software matches the quality of the data content. You cannot search by 
type of medium ( online , CD-ROM) , or type of database (bibliographic, 
numeric) and other criteria that are available for. . . 
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...survey includes information regarding major vendor systems and 
their release or version dates, operating systems, networks , stand-alone 
applications software and individual hardware devices. Enter the 
information into the special Year... 

...regarding the producer's Year 2000 compliancy status. * Evaluate the 
survey findings to determine the number of producers that are compliant 
and the premium dollars they represent, as well as the... 

...vested interest in promoting maximum synergy If this proactive approach 
is adopted by a significant number of carriers, the predicted Year 2000 
fallout may not be quite so ominous and important... 
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Boomtime for Publishers . (bargain book publishing) 

Dahlin, Robert 

Publishers Weekly, v245, n38, p46(l) 
Sept 21, 1998 

ISSN: 0000-0019 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2954 LINE COUNT: 00225 

TEXT: 

...you haven't accomplished anything. So we go back and study past 
sales of a book . We ask chain buyers, 1 Do you like this book ?' And as 
far as dealing with the chains 1 proprietary publishing, you have to come up 
with something unique yourself. We f ve reduced the number of books we 
publish and do unusual things instead, like buying properties from Turner 
Publishing when they were being sold off. One book we're producing is an 
updated version of Our Times." Turner tried to sell that... 

...be a lead title next year for $34.99. "It'll be the ultimate promotional 
book for the 20th century," says Press. A dynamic market where money can 
be made even on low margins, the bargain book field also attracts new 
vendors. Bonnie Kaufman, a bargain book veteran, went on her own last 
April. Her IDeal Books is located in North Miami... 

...deal strictly with wholesalers." Susan Bain is director of national 
sales and marketing at Kudzu Book Traders, a new entity this year, 
located near Atlanta. Demonstrating an aggressive approach that mirrors... 

...don't have what customers want, we'll go out and get it tomorrow. 
Promotional book publishers from abroad have long packaged titles for the 
American market, but their publishing programs... 

...becoming more substantial with U.S. offices. "We started 25 years ago as 
CLB, a book packager for places like Random House Value, Courage and 
Smithmark," says Vicki Korlishin, v-p...five years ago, Konemann has been a 
publisher with a New York office since January. " Book Sales used to sell 
-our books," says CEO Ralf Daab, "but we've taken over... 

...a year, and our sales are up 35% since last year," says de Arce. A book 
of Frans Lanting's nature photography, Eye to Eye, has been a major seller 
for. . . 

...Brown has found an improved way to serve booksellers who purchase hurts 
for their bargain book tables. "We used to simply throw into hurt skids a 
thousand copies of the same book or one each of a thousand books," says 
Mike Calvin, inventory asset manager. "Now we... 

...tell customers what's on those skids, so they can pick and choose. When 
a book comes back, it gets zapped by the returns processor and the 
computer system retains that. . . 

...force that will have telephone reps assigned to individual accounts." 
The executives at Abradade and Book Sales point to bargain books now 
being sold on the Internet through Amazon.com. World Publications is in 
the process of offering its entire catalogue on the Internet . "We'll even 
put our inventory information there," says Jeff Press. "Independent stores 
can follow. . . 

...will apparently remain so. "Whether the economy goes up or down," says 
Albert Haug at Book Club of America, "people will always want bargain 
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books." Some Fall Books to Look for... 

. . .Wright and The Completely Unauthorized Howard Stern. "Our backlist is 
also strong," McGee notes. "A book like The Collectible Barbie Doll is in 
its third year and the numbers grow every. . . 

...U.S. Specialities," reports Ralf Daab, CEO of Konemann. "It's a 
beautiful food reference book ?' Director of business operations Janice 
Roseberry also cites Ride Free Forever: Harley-Davidson : The Legend, a 
two-volume, slipcased work priced at $79.98, as a book she expects to do 
well. A 62-year career is the focus of an autobiography... 

...architects including Frank Lloyd Wright, Richard Neutra and Charles 
Eames. "There is no other comprehensive book on Julius Shulman and his 
work," CEO Ausbert de Arce, "which makes this one quite... 
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. . .people are dabbling in it, but it seems to cost more money than it 
makes. ( Retailers ) are having a hard time matching what consumers want 
and what the store can deliver. Even if the Internet becomes even more 
popular than it already is, the percentage of (retailers 1 ) customer base 
using the Internet for ordering will still be small. I don't see the 
numbers supporting full-scale. . . 

...money. Bob Soles VP, systems development A&P Montvale, N.J. 
www.efund.com The Internet 's role in electronic commerce will certainly 
grow, but the speed at which it's... 

...electronic commerce raises a lot of issues in terms of handling and 
packing product that book and apparel retailers, for example, don't have 
to deal with. You can't place... 

...think about, unless they segregate the types of products that can be 
ordered over the Internet . Paper products and other types of staples 
don't have as many handling issues, for... week. This type of scheduled, 
reoccurring replenishment of staples is one possible way to go. Internet 
ordering raises other questions as well. Are product manufacturers going to 
"go direct," for example, and sell to consumers over the Internet ? 
Remember also that it was amazon.com, not Barnes & Noble or Borders, that 
first got into selling books over the Internet . They created a stir. The 
dynamics are interesting because the retail store is an expensive part of 
the selling operation, with rent, labor, maintenance and inventory. Selling 
over the Internet for supermarkets could require a different cost model, 
perhaps having a store to sell meats... 

...www.bashas.com We've been fairly surprised at the interest home shopping 



1602-Nov-0403:25 PM 



Search Report from Ginger R. DeMille 

over the Internet generated. When we offered these services in 
conjunction with OnCart, about one-third of the orders came in via the 
Internet . Since OnCart went out of business and ceased operations with us 
in March, we've... 

...Still, I see Bashas' getting into these more interactive applications 
via its Web site, including on - line coupons — even though a large part 
of our customer base is older people, some of... 
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its "Real Story" series began airing on HBO in January. Golden has 
also begun putting kiosks with video, audio, book /tape and Sound 
Storybook product in a number of video stores, record stores, mass 
merchants, supermarkets and drugstores. And a Madeline shopping mall... 
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... So far, the SQL Access Group has begun development on definition 

access control and authentication; networking extensions; code types 
for SQL data types and definitions for SQL objects, which include things 
such as database schemas and tables. One achievement has been the 
establishment of a Call Level Interface mechanism, on which Microsoft 
Corp and Borland International have based their respective Open Data Base 

...the organisation hasn't had much success in getting the specifications 
out of the copy book and into vendors 1 products . According to UK 
database analyst Martin Butler, disagreement among the SQL Access Group 
members over common development goals, and. . . 

...its continued existence depends on its ability to deliver specifications 
this summer. If, as some database vendors believe, the SQL Access Group 
doesn't fulfill its promises, then suppliers are likely to... 
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keeping certain former United Federal branches open and 
consolidating others into its own branch network during the transition 
period. Also, Crestar stated that virtually all 120 employees of United 
Federal have . . . 

...the transition period. Crestar anticipates being able to offer regular 
employment to a substantial number of the former thrift's employees. 
Effective Date: 9-23-91 

Cullen/Frost Bankers Inc. acq. . . 
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...Newsbytes. This is a roundup of new and updated resources and 
services around Asia ! s Internet including: surf away with a new car; 
Singapore's online museum network ; Timor: a traveler's guide; Singapore 
9 to 5; wow! it's science; Malaysia's... 

...from the comfort of their home computer with drive.com.au. No more 
walking from car dealer to car dealer or looking through the 
classifieds sections of numerous newspapers and trade magazines. 
Drive.com.au brings a sizable number of dealers and newspaper classifieds 
together to provide the ultimate car lot. With libraries of new car 
specifications, reviews, editorials and search tools, drive.com.au is the 
motorist's dream Web site. World Wide Web: http://www.drive.com.au 
Singapore's Online Museum Network Brought to you by the Singapore 
National Heritage Board, this site combines information about the... 

. . .out more about the exhibits, some of which are pictured on the site. 
Educators can book courses and visits for students online . World Wide 
Web: http://www.museum.org.sg Timor: A Traveler's Guide Based on a 
published book that* is now out of print, this site is the author's 
approach to giving... 

...is 5 or more years out of date, the wealth of information in this 
complete book about a little known part of Indonesia is worth it for any 
traveler. When I... 
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...Then, when you are sure of the career path you want to follow — post an 
online resume to the site. You can always update it later! World Wide 
Web: http: //www. . . 

...for several years and is an example of how politicians can communicate 
with their electorate online . His posts to newsgroups and statements on 
current events are all online for reading and discussion. This man is a 
prolific communicator — more than 20 articles on... 

...do we know about the views of our local MP? This site shows how the 
Internet can help us make a decision about the people we vote to run our 
country. . . 

...to surf the Web, there are programs you just can't miss! Australian 
cable television provider Foxtel has one solution. Just check the TV 
guide on the Web site, select the program you want to remember, and. . . 

...Can We Improve? If you have any ideas about things you want to see in 
Internet Update Asia please tell us about them. We also accept any 
criticism about features and. . . 



...tell us what's on your mind! Our e-mail address is inbox@newsbytes.com . 
Internet Update Asia is a weekly feature of the Newsbytes News Network . 
Reported By Newsbytes News Network , http://www.newsbytes.com 
(19990305/WIRES ASIA, ONLINE / INTERNE TUP2 /PHOTO) 
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Two leading kiosk developers are taking radically different 
approaches to staking out retailers and consumers in the music... 

. . .much information about the user to grow its marketing might, while 
Advanced Communication Design is looking to win user and retailer trust 
by capturing the least user information necessary. To avoid putting off 
consumers, Advanced Communication Design has developed a music and video 
ordering kiosk that collects minimal user data. Rather than selling the 
data to marketers, ACD allows retailers to determine its use, president 
Marco Scibora told EMR. The ordering kiosk , which ACD calls a voice/video 
information center, is an extension of previewing kiosks the company has 
developed for retailers since 1987. A previewing kiosk allows potential 
buyers to listen to audio samples. The new kiosk allows retail customers 
to search product databases and reviews as well as place an order. 
Retailers utilizing ACD's previewing kiosk include a wide variety of 
book , music and mass merchant retailers, including Barnes & Noble and 
Tower Records. While Scibora wouldn't disclose the retailers likely to be 
the first to buy the new kiosks , he said they are existing customers. The 
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kiosk contains an electronic version of the Schwann database, which 
consists of more than 120,000... 

...wrapping, and enclosing a card with a personalized message. Accessible 
To All ACD designed the kiosk so that anyone can access the information 
and place an order, making it very different from a competitive kiosk , 
the iStation. In order to operate the iStation preview kiosk , users need 
to apply for membership cards which must be inserted into the kiosk (EMR, 
May 24, ! 94). ACD sees membership programs as "the biggest obstacle" to 
usage, according. . . 

...to carry out a transaction. People should have the freedom and 
opportunity to use the kiosk if they want to, he said. ACD (Minneapolis, 
MN) lets retailers generate reports that show general demographics and 
regional buying trends for their kiosks . For example, a report may 
indicate that jazz titles sell well in southern New Jersey. . . 
...Retailers and record companies can cross-promote and run marketing 
specials for products in the kiosk . For example, a promotion or listing 
for a CD may include an ad that directs... 

...to the CD player department at the retail store. Cross-promotions and 
advertising on the kiosk is handled by the retailer. Kiosk systems can 
also be configured to print out coupons. Prices for ACD f s ordering kiosks 
depend upon the number of sampling stations and features included. For 
example, three sampling stations on one system configured to take orders is 
priced at about $8000, >Scibora said. Looking Beyond Music Retailers 
While ACD is targeting in-store music retailers, the company has also set 
its sights . . . 

...be a $20-$30 million business, Scibora said. One plan being considered 
is free-standing kiosks in public areas, such as malls. However, ACD 
needs to be careful .not to compete... 

...music retailer has a mall storefront, ACD may ask the retailer to 
participate in the kiosk program. One possible set up would call for the 
retailer to make an investment in the kiosk and share some of the 
profits, he said. iStation: A Marketing Machine While some consumers... 
...at the iStation ! s data collection strategies, something must be said for 
the qualified marketing database it builds for product marketers, 
intouch (San Francisco, CA) is developing integrated marketing programs 
with advertisers and sponsors of . . . 

. . .designed to drive the user into the store where the original preview 
occurred. A bar code included on the postcard allowed user to scan the 
postcard at the iStation at the... one optical drive that holds 15,000 
albums is priced at $150 per month; a kiosk with four optical drives that 
holds 60,000 albums is priced at $350 per month. At the end of 1994, 
intouch had distributed 314 kiosks . The company expects to have over 1300 

kiosks in distribution by the end of 1995. intouch has also found plenty 
of consumers willing. . . 
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Electronic Book Technologies has reported a number of 
installations. * Sybase, a leading database supplier , is providing 
software documentation on cd-rom with EBT f s sgml-based DynaText system. 
Sybase's electronic publishing project ( "SyBooks " ) will initially encompass 
documentation for Sql Server 10, Sybase's core database engine. 
Eventually, documentation for all Sybase products will be delivered 
electronically with DynaText. 
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... as some people have several checking accounts at different banks. 

(1) Not only do you find consumers of your products ; you may also find 
consumers willing to pay more for your products, which is the principle 
underlying airline yield. . . 

. . .an advertising man from a subsidiary of Chiat-Day who is about to 
publish a book on the subject. Suddenly the economies of scale that so 
favored mass marketing are about... for example - and solicit data (probably 
through semi-private industry BBSes interconnected on the global network 
) . These consolidators may use several agents to assemble a list for, say, 
marketers of foreign. . . 

...after a single use. Although there will be no such thing as a unique 
national ID number , de facto we'll be moving towards better and better 
data integrity across databases - which... 

...why it ! s important to make those connections non-persistent. 
(Fortunately, as many customers know, vendors 1 promises of seamless 
distributed databases are mostly pro j ectorware - sales presentations, not 
reality.) But remember, all this happens only if you... than just send 
direct mail, that's for sure. Working on the assumption that broadcast, 
network tv has been replaced by videos, CD-ROMs, public and private 
information services, electronic mail... 

... editorial/advertising sections included on a targeted basis for certain 
large groups). Advertisers have a number of options. They can post their 
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information in public databases, akin to classified ads, where. . . 

...at the top of your screen (leading to ad-cracking programs just as we 
have code -crackers and protection crackers, but with less economic 
incentive). Then, of course, there are special... 
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Informix adds MS-DOS integration with Unix, boasts of turbo performance, 
(product announcement) 

Computergram International, nllll, pELECTRNC ED 
Feb 8, 1989 

DOCUMENT TYPE: product announcement LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 321 LINE COUNT: 00025 
TEXT: 

INFORMIX ADDS MS-DOS INTEGRATION WITH UNIX, BOASTS OF TURBO 
PERFORMANCE Relational database vendor Informix Software Inc, Menlo 
Park, California, made a series of announcements last week, including the 
addition of Informix NET-PC, a network module which enables the Informix 
user, interface on MS-DOS boxes to communicate with Unix database 
reserves across TCP/IP networks . It enables applications to be 
off-loaded onto personal computers, with the Unix machine used as a 
database server . Informix NET-PC can be used only via TCP/IP protocols 
provided by Sun Microsystems 1 PC- Network File System, over Ethernet or 
RS-232C lines - cost is $200 per MS-DOS machine... 

...sold distribution rights for its Smart software range to British 
Olivetti fo k. Unix and networking versions of Smart are now available, 
as well as those for MS-MOS and Xenix - all have the same user interface . 
And the Informix-Turbo transaction processing database engine, running a 
TP1 benchmark test, is claimed to have achieved the highest number of 
transactions per second recorded to date on a Unix-based supermicro: 126 on 
a . . . 

...to take control of Informix's European operation. Goldman is promising 
"the arrival of new products that will exploit the integration of 
database and large objects such as text and graphics." 
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(Dynamic Logistics rolls out dynamiclogistics.com which will provide 
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Dynamic Logistics has launched an online logistics portal 
dynamiclogistics.com. The portal will provide information on every link in 
the product ... 

...the delivery and despatch orders and get real-time information on 
orders. The customers can check the stock levels of their suppliers 
and send advance intimations of supplies to facilitate faster acceptance of 
goods into stocks. They... 

...in schedules and supplies through the portals chat feature. The dealers 
will be able to book orders online , keep track of the status of the 
orders and trace their material despatches. The information will be updated 
automatically through bar code readers and smart cards. 
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Mobile Telecoms : World In Motion 

(Vendors in Europe are taking 2 approaches to the improvement of GSM 1 s 
bandwidth; what is being debated now is which third generation system 
should be adopted) 

Computer Business Review, v 6, n 8 , p 36 
August 1998 
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LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 22 88 
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TEXT: 

...create a pocket-sized mobile computer capable of sending faxes, 
receiving email and browsing the Internet anywhere in the world, all in 
one compact, lightweight unit. The deal failed because the. . . 

...companies could not agree a price. Nevertheless, the competition to 
create devices genuinely capable of Internet surfing has continued to hot 
up. There have been significant developments in the three key... 
. . .but users will have to wait a little longer before being able to surf 
the Internet at 115.2kbps using their mobile phone handsets. M The 
solutions that will be rolled out. . . 

...slot and receive in three, " says Pekka Pohjakallio, head of product 
marketing for wireless data server systems at Finland's Nokia 
Telecommunications. The key advantage of GSM2 + is that it will... 

...services without having to go to the time, trouble and expense of fully 
upgrading their networks immediately. In the meantime they can trial new 
services and, if they prove popular, can bring forward their plans for a 
full network upgrade. But Internet browsing via any GSM network will 
still be an expensive process because of the way it works. "It is a circuit 
switched network , like the telephone network , which means that you set 
up the call and that call is open whether you. . . 

...and replace their GSM systems with third generation packet-based 
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technology. Using a technique called code division multiple access 
(CDMA), it works by assigning a wide band of frequencies to several calls. 
Each call is assigned a unique code which ensures both the correct 
connection and greater security than with analogue or GSM services... 
. . .power control, which further increases security. "The trick to making 
CDMA work is that the network needs to be able to control the power of 
all the local transmitters and it...Dr Lim's brief at LG Electronics is to 
develop a blueprint for global mobile Internet access, but he believes 
there are still some issues to be resolved. "To implement the mobile 
Internet concept, there are a few technologies to be developed such as 
standardisation of Internet protocol address conversion . . . and 
standardisation of roaming control," he says. In addition, a number of 
other practical problems at the user end also need to be addressed to make 
Internet surfing via a mobile phone as easy as it is with a desktop PC. 
"It's complex to configure and typically when you get into Intranet 
applications, they are not written with the wireless environment in mind," 
says Davison of Ovum. Database vendors Oracle and Sybase have, however, 
already begun to produce database front-end products for mobile 
workers. For Sybase, growth. of the mobile computing database market is one 
of... 

...could wreak havoc on a user trying to download a 10Mb file. "There are a 
number of things you can do to get round this, typically in various types 
of middleware. . . 

...will allow mobile phone users to send and receive emails directly 
through the cell phone network without the need of an Internet service 
provider. Other, more feature-rich services should quickly follow. UK 
operator Cellnet is developing a system to enable users to book and pay 
for airline seats over its network . Another UK operator, Orange, wants to 
offer customers a personal phone book and appointments diary, which could 
render two of the most popular functions of handheld computers ... only 9.6 
kilobits per second, making it unsuitable for 'any time, any place, 
anywhere 1 Internet surfing. GSM2+ Before the end of the year, GSM2+ 
upgrades to existing GSM systems should. . . 

...way to third generation CDMA-based systems early in the next century 
(see below) . CDMA ( Code Division Multiplexing Access) CDMA is a 
packet-based system which sends voice and/or data... 

...and TDMA-based systems. To ensure call security, CDMA assigns a 
one-in-four trillion code to identify each call. This system makes sure a 
caller can only pick up the. . . 

. . .principally that it does not work while travelling at speed, make it 
unsuitable for mobile internetworking . The plummeting cost of standard 
digital cellular systems - unforeseen when PHS was launched in July. . . 
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SYBASE SHOOTS FOR FINAL STAGE OF COMEBACK 

(Sybase is between half and two thirds of the way through CEO Mitchell 
Kertzman 1 s recovery program) 
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...took to the stage at IT Forum in New York last month to unveil Adaptive 
Server , his company's response to Oracle8, there was little evidence in 
his laid-back demeanour... 

...into huge losses and saw sales flatten after a technology glitch with 
the Sybase SQL Server 10.0 database system meant the product 
performed badly on multiprocessor servers - a shortcoming ruthlessly 
exploited by Oracle's marketing machine. That survival phase was a success 

...his recovery programme and that, following a summer of new product 
launches, of which Adaptive Server was the climax, the company is now in 
"execution mode". "We've done the stabilisation... 

...is painfully apparent from Sybase's last set of results. Its second 
quarter figures showed server licence revenues dropping 9.3%, and tools 
revenues falling 25.8%. Sybase was still able... 

...Winning in the tools arena alone will not ensure Sybase's survive. To 
thrive, Adaptive Server must be a success. The company claims that the ■ 
way it supports multimedia data has several advantages over Oracle's 
freshly-minted Oracle8 and Informix's Universal Server object/relational 
databases. Most notable is Sybase's contention that support for different, 
multimedia data types should be through a number of separate data stores 

rather than one monolithic database . Adaptive Server also supports 
Java which Informix does not. But none of that will be available until... 

...In a report released to co-incide with the launch, the Hurwitz Group 
praised Adaptive Server for its versatility. "[Sybase is] one of the 
first vendors to effectively manage a complex. . . 

. . . Kusnetzky, an analyst with IDC, is more critical, saying he is "highly 
concerned" at the number of layers of middleware software that Sybase's 
approach uses to achieve some of the... 

...that while some financial analysts are now optimistic about Sybase !s 
prospects, most are still reserving judgement until Kertzman gets to 
phase three. Lehman Brothers, for example, gives Sybase stock a... 
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THE THIRD WAVE 

(A survey revealed 66% of Fortune 1,000 firms intend to conduct business on 
the Internet within two years) 

Computer Business Review, v 5, n 7, p N/A 
July 01, 1997 
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TEXT: 

...research at IDC, told the IT marketeers Global Summit in Istanbul last 
month that the Internet was "vastly underhyped", his point was greeted 
with muted assent by an informed audience. What came next was more 
dramatic: he argued that the use of Internet technologies to automate 
business processes was going to have the most radical, profound and 
revolutionary. . . 

. . .not much out of line with those many people forecasting a huge role for 
the Internet in information distribution and commerce. But he was not 
making general forecasts about the global Internet alone, but rather 
about the impact of Internet based technologies on businesses, their 
systems and their organization. These technologies are largely internal 
and 1 semi-internal 1 systems, such as intranets and extranets, and 
systems for supporting the automation of customer relationships. All of 
these, he . . . 

...enter, usually through a Web site, into a company f s operational systems 
and conduct a number of transactions such as ordering, buying and 
selling. By implication, a whole tier of clerical... 

...staff could disappear as key activities related to buying and selling 
transactions are carried out online . "The whole idea is of turning the 
terminal around [to face the customer]," says Jo Alsop, CEO of Internet 
software development tools supplier Progress Software. "All the stuff that 
was back office or front... 

...up a stream of business. Don Berman, technology specialist with New 
York based consultancy Client Server Solutions, raves about the number 
of companies approaching him in the scramble to Web enable their legacy 
systems: "It is... 

...for automating the customer is being drawn from three distinct sources. 
First, there is the Internet , with its many de-facto technical 
standards, its low cost, continuously available networking 
infrastructure, and its established client interfaces. There is also a 
growing number of products, such as Microsoft's Merchant Server , which 
support commercial transactions on a specialist server . Second, many 
companies, especially larger ones, will utilize the systems and the 
infrastructure they have... 

...using EDI. EDI involves establishing direct computer-to-computer links 
between organizations over wide area networks - for example, for the 
exchange of sales orders, invoices, technical documents and the like. EDI 

...and legal, for linking back-end systems to customer's systems. In many 
respects, EDI networks , made up of closed groups of customers, are a 
precursor to what are now called. . . 

. . .new market. All the major applications software vendors (such as SAP, 
Oracle and PeopleSoft) , the database vendors (Oracle, Informix, 
Sybase) , and many, many development tools vendors are now offering 
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software to speed up the development of Internet and intranet systems. 
Some Internet Service Providers (ISPs) are also offering to support 
sophisticated trading systems. OPPORTUNITY 
Early experience in Internet based trading has been patchy, with 
consumers showing reluctance to consummate their relationship with the Web 
by buying goods. IBM, for example, closed its Internet shopping mall 
because of insufficient transactions, even though the site received a high 

number of visitors. Even America Online , the high profile, 
consumer-oriented service provider, reports that its most successful item 
sold online is greetings cards. But against this, there are some 
examples of hugely successful initiatives, with... 

...with the back-end fulfillment systems. Predictably, high technology 
companies have taken a lead in Internet commerce. Cisco Systems, the 
supplier of networking equipment, is an example. It has set up a link 
from its Web site into its ordering system, allowing customers to 
configure and order products online . The process was simplified because 
the ordering system was already highly computerized. In addition, the... 

...relative lack of legacy systems means they have the option of setting 
up standalone trading servers , based on packages such as Lotus Domino, 
Netscape's Commerce Server or Microsoft's Merchant Server . These may 
then be linked through simple message queuing or file transfer (ie, 
offline or. . . 

...contractual problems, especially towards the end of contracts. There 
may also be difficulties getting good online access to management data, 
such as the number of attempted accesses to pages. Colin Hume, a 
software designer experienced in linking Web sites... 

. . .system on the Web is a specialist job. Designing interfaces between a 
database and Web server is difficult." It should not be compared with 
the easier job of maintaining a Web... 

...a substantial back-end and operational systems in place, the issues 
multiply. While customizing an Internet server system to enable Web 
transactions is straightforward, actually allowing customers access into a 
back-end. . . 

...with difficult technical and business hurdles. The most common method 
is to deploy a Web server as a gateway between the customers and the 
back-end system. One of its primary. . . 

...databases. This can be relatively straightforward, or extremely 
complicated, largely depending on the design and number of back-end 
systems, and on the need for real time transactions. Typically, the 
appropriate data fields from the business application are routed through a 
common gateway interface (CGI) and translated using scripting language 
into HTML. Alternatively, specialized interfaces may be developed. There 

...numbers of customers, may have to be added. 

SAVINGS The cost of developing a significant, online trading system 
linked in real time to operational systems may ultimately prove to be 
higher business processes. In 1995 it set about building a Web-based 
extranet, a network accessible only to chosen partners, called the 
Trading Process Network (TPN) and designed to link up corporate buyers 
and suppliers. According to Gary Hare, vice... 
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...50% and costs by 30%. One of the savings has been the reduction in the 
number of personnel needed. Hare estimates that the cost of sending out 
contract information to potential... 

. . .Web site and invited to put in tenders via the site. Before TPN, the 
average number of suppliers vying for a contract was three, now the 
number can be as high as 150 from all over the world. 
TOOLS Two years ago. . . 

...software packages which are additions to, or extensions to, existing 
software development tools . Second, the database vendors have 
developed a variety of specialist tools, including those to translate SQL 
forms to HTML. . . 

...the big applications vendors, such as SAP, Oracle and PeopleSoft, are 
developing methods to support intranet access into their software. 
Finally, there is a range of new software emerging to support... 

...Crowe asserts that Web enablement "is easy. It's the rest that is very 
difficult". Database vendors Oracle, Sybase and Informix are all 
designing their products for Web enablement over the Internet , extranets 
and intranets . Sybase has upgraded its SQL Server for Windows NT to 
include tools to build and manage content in both databases and. . . 

...3 package illustrate the problems. After suffering some criticism for 
its slow adoption of the Internet in 1996, it has since launched not 
just one Internet enablement tool, but a raft of 125 Web-enabled 
front-ends, designed for a range... 

...to retail. In addition, it is still working on adapting its core system 
to support intranets . The availability of these tools has not, so far, 
inspired a frenzy of user activity. . . 

...is no customer demand, he says. One type of software is clearly 
attracting considerable interest - Internet merchant commerce servers 
from Microsoft, IBM, Netscape and others. These have sold well as general 
purpose Internet servers - the question is whether they are robust 
enough to support large scale transactions. Not according to Bob Chatham, 
senior analyst with Forrester. He describes merchant server products as 
being at the "kindergarten" stage. "For cataloguing and basic transactions 
they are alright. . . 

...how to avoid getting locked into a proprietary browser technology. For 
example Netscape's enterprise server , which generates HTML pages for a 
Web site, uses proprietary HTML tags, not those conforming. . . 

...TAKE OFF Although there are significant technical obstacles, big 
business is clearly planning to adopt Internet technologies. A survey 
carried out by Forrester Research found that 66% of Fortune 1,000 intend 
to conduct business on the Internet within two years. And recent 
research by management consultancy Ernst & Young revealed that of 130 US 
financial companies surveyed, 87% are planning to introduce transaction 
processing (automation) on the Internet . Forrester predicts that two 
major trends will set the course for investment: merchant servers will 
become more robust and suitable for Internet commerce; and communities 
of commerce will emerge and reshape how buyers and sellers interact. 
Michael Sullivan- Traynor, industry analyst and author of a book 
Cyberquake which attempts to map out the landscape of an automated society 
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25 years from. . . 

...will take hold. "Today it is baby steps, laying the basic groundwork 
for extranets and intranets . But the implications are profound. 
Consumers ...people can avoid. If they haven't yet made a conscious 
decision about how the Internet is going to affect their business, then 
it is going to happen to them by. . . 

...hours a day? * Will customers be able to gain access to operational 
systems or internal intranet pages, or will they be able to supply 
information which could hold viruses? * How many. . . 

...at one time without the system crashing? Investment may be needed to 
support a high number of transactions. * Systems must be designed to 
ensure that the performance of key internal systems... 

...as warehousing, sales order processing and credit checking? And what 
happens if a customer orders goods but cannot get into the credit 
checking system so the payment is not authorised? * What if the system 
accepts an order that. . . 

...and how would it deal with repeated accesses by a competitor or even a 
large number of intelligent software agents acting on behalf of 
competitors? * What happens if a hacker changes... 
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. . . but insignificant rise over the past two years in consumer 
complaints about how their wrecked vehicles have been valued. "We are 
looking at that issue of data services and whether there f s something we 
need to do... 
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Business Plan subscribers sign up for service before December 31, 
2000, they receive the Nextel Online Basic. Service at no additional 
charge. And, they can upgrade to the Nextel Online Plus Service for a 
promotional price of $5 per month. Subscribers who do not choose a Nextel 
National Business Plan can add Basic Nextel Online Service to one phone 
for $10 and receive the same service on a second phone for free. They can 
also receive Nextel Online Plus Service for a promotional price of $10 
per month. Additionally, all subscribers can add Nextel Online Two-Way 
Messaging ( SM) Service to one phone for $10 per month and receive the... 

... An application that provides subscribers with the ability to enter a 
FedEx or UPS tracking number and determine the status of the package. * 
Kinkos : This application provides store locator, printing status... 

... of services including shipping cost comparison and package tracking for 
Federal Express, UPS and US Postal Service deliveries. * Edmunds.com: 
Provides consumer information on automobile pricing, warranties, 
performance, fuel efficiency, safety. . . 

... merchants on ShopNow.com and BottomDollar.com. For select merchants, 
users can shop with a Network Commerce wireless wallet, eliminating the 
need" to type in billing and shipping information on their... 

... weight and drinking history. * Book4golf.com: Book4Golf gives customers 
the ability to search for and book tee times either over the Internet 
or by calling a 1-800 number . Customers will also be able to verify 
preexisting reservations and receive golf course information. * 
Ticketmaster.com: Allows customers to find and purchase tickets for... 

. . . and allows them to take action such as buying tickets and making hotel 
and restaurant reservations online . 

New business applications will continue to be rolled-out through 
Nextel 1 s Developer's Program... 
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development capabilities of AT&T Labs, the company has one of the 
largest digital wireless networks in North America. The company's AT&T 
Digital One Rate(SM) offer revolutionized the... 

. . . AT&T Wireless Group was also the first company to provide wireless 
access to the Internet with AT&T PocketNet(R) Service and the first 
company ...create a new account. BarPoint: Using an extensive database and 
a product's unique bar code , obtain comparative pricing, product and 
manufacturer information, and reviews, for millions of items. CBS Market 
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Watch: Receive comprehensive analytical tools, news and financial data 
through a network of leading financial web sites. CNET: Get the latest 
news on computers, the Internet and technology. DealTime: Use the 
comparison shopping service to compare product prices on almost anything... 

. . . provide notification of stock news, trade executions, and price 
movements. eBay: A person-to-person online trading site where people buy, 
sell or trade practically anything, including antiques; automotive; 
collectibles; sports. . . 

... view your personal portfolio and custom stock alerts. Expedia.com: 
Combines air, car, and hotel booking , vacation package and cruise offers, 
destination information, and point-to-point mapping. View itineraries, 
check. . . 

... novice, advanced and expert levels. Hollywood.com: Receive movie 
information, including show times searched by zip code and sorted by 
theater, movie or showtime, plus plot synopses, ratings and entertainment 
news . Keen. . . 

...with answers live over the telephone. Makes the telephone call, allowing 
conversations without revealing phone number or private information. 
Quality information exchanges 
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. . . service department of any Ford dealer will check on this, using 
your car's serial number . This service is free, as is the repair if an 
outstanding recall is discovered. On the Internet , recalls are listed 
(but not by serial number ) on the Transport Canada Web site 
(www.tc.gc.ca). Manufacturers 1 technical service bulletins that... 
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... actually make the books and CDs Amazon.com sells: publishers and 

record companies. Remember rule number one: the Internet means the end 
of unnecessary middlemen. Dell makes computers and sells them straight to 
buyers . . . 

...deals directly with buyers over the Net. In the travel sector, a growing 
percentage of online airline tickets will be bought directly from 
airlines, rather than through online travel agents. When the book 
industry starts doing the same, what happens to Amazon.com et al? 
There is, however... 
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...first to provide links to the best Web sites in the community. Here 
you'll find everything from local automobile dealerships and repair 
shops to area healthcare facilities and professionals, local restaurants 
and entertainment to travel... 

... also available directly from icFlorida.com. This enables fast, easy 
access to a wealth of online content. LookSmart is one of the fastest 
growing search engines according to a recent Media... 

... s perspective that enhances and facilitates everyday living. Through a 
new partnership with TalkCity, an Internet leader in Chat and Community 
building, icFlorida.com now offers personal home page building, instant 
messaging, bulletin boards, live online events and personal profiles with 
links to personal homepages. Local non-commercial organizations can also... 
...Web sites and post them free of charge on the site. Community highlights 
feature regular online events with noted authors, musicians, celebrities 
and other noted personalities. Talk City is acknowledged as the industry's 
leader in providing a civilized, moderated on - line culture, with more 
than 1.6 million regular users and more than 900,000 home... 

. . . determined by average time per visit — and racks up more than 4 million 
hours of online usage monthly. Shopping Around Central Florida features 
some of the most abundant shopping around, from. . . 

... Cox Interactive Media is the nation f s most popular provider of local 
content on the Internet . The volume of CIM pages read by consumers 
exceeds the page view performance of any other local site network . (Media 
Metrix Special Analysis July 1998) To date, this network includes 22 city 
sites and two specialty sites FASTBALL.com and GreatOutdoors.com. 

(www. cimedia . . . 

... Atlanta. A leading media company, Cox Enterprises includes Cox 
Newspapers, Inc. (newspapers, direct mail marketing, book publishing), 
Cox Broadcasting, Inc. (TV, spot sales, television production, research, 
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publicly-traded Cox Radio, Inc. . . 

... world's largest operator of automobile auctions through Manheim 
Auctions, providing financial services, government auctions, online 
services and price guides. CONTACT: Ketchum Public Relations, Atlanta 
Heather Oliver, 404/877-1863 heather... 
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... for choosing RDM as the database in the HP9100C Digital Sender, " 
said Maurizio Monesi, HP Product Architect. "Performance was also 
important. We looked for the most direct and fast way to access data, and 
RDM 1 s C API. . . 

. . . the relational database model, Raima enables developers to implement 
features of the direct, pointer-based network model, and combined designs 
that include aspects of both models. The combined model supports more... 

... on real-time and embedded operating systems including VxWorks, QNX, 
Windows CE and others. Source code is available, so developers can port 
RDM to additional operating systems. Raima Corporation Raima Corporation... 
... of leading applications. In addition to Raima Database Manager, Raima 
also produces Velocis (TM) Database Server , a SQL client/ server , 
database engine; Raima Object Manager (TM) , a class library that 
encapsulates object storage, retrieval and database navigation in C++ 
classes, providing an object-oriented interface to Raima databases; Raima 
Report Writer, a database reporting and analysis tool; and consulting, 
training. . . 
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WORLD SPAN Has All-New Presence on World Wide Web 

PR NEWSWIRE 
September 15, 1998 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
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Home page is another step in integrating CRS and Internet features 
ATLANTA, Sept. 15 /PRNewswire/ — Visitors to WORLDSPAN'S home page on the 
World Wide. . . 

...to WORLDS PAN 1 s site, which premiered in 1996. The site takes advantage 
of the latest Internet browsers, in keeping with WORLDSPAN's rapid 
advancement toward a GDS platform that works in... 
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... never more than two clicks away from any area of the site." WORLDS PAN 
offers a number of Internet capabilities, services and technologies, 
including WORLDS PAN GO!(SM), a revolutionary concept in travel technology. 
WORLDSPAN Go! represents a new world of Internet / Intranet -based travel. 
Customers will ultimately have high-speed digital access to a worldwide 
electronic marketplace, including travel supplier databases, the Internet 
, e-mail, fax, and Go! Extranet servers , providing travel agents with 
point-and-click technology for accessing and conducting every aspect of... 

...and a database of airline schedules, fares and availability for Expedia, 
Microsoft's consumer travel booking system. For its travel agency and 
airline customers worldwide, WORLDSPAN offers a selection of Internet 

Booking Engines { IBE) and an Internet -based, self- booking tool for 
corporate travelers, WORLDSPAN Trip Manager (SM) . WORLDSPAN offers a broad 
selection of reservations , ticketing and office automation products to 
the U.S. and international travel industry, including Canada... 
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JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1528 

bc-CA-Sybase-Inc (EMERYVILLE) Sybase Introduces Early Access 
Program for New Version of Adaptive Server Enterprise to 300 Participants 
SFM018 05:00 r f bc-CA-CacheFlow-Solunet (PALO ALTO... 

... Parallel Port Technology Patent Awarded to OnSpec LAM042 06:01 r f 
bc-CA-Scantron- Intranet (TUSTIN) Scantron and Intranet Communications 
Announce Nationwide Introduction of IntraSchool (TM) and HomeRooms (TM) 
LAM077 06:01 r f bc-CA-eToys-Competition (SANTA MONICA) Premier Online 
Toy Store Faces New Competition With Confidence; Superior Selection and 
Excellent Services Make eToys Consumers... 

... NEWPORT BEACH) IPNet Solutions Releases 2.0 EDI Solution With Complete 
Interoperability for VAN and Internet Transports DCM006 07:02 r 1 
bc-CA-Leukemia-Society (SAN DIEGO) Leukemia Survivor to... 

... 02 r f bc-CA-Oracle-Video-Serve (REDWOOD SHORES) Oracle Ships Oracle (R) 
Video Server 3.0 SFM051 08:02 r f bc-CA-Anergen-Diava X (REDWOOD CITY) 
Anergen... S-parts-af termkt (MOUNTAIN VIEW) Frost & Sullivan: Consolidation 
and Product Differentiation Distinguishes The Steering and Suspension 
Parts Aftermarket Winners SFM066 08:04 r f bc-CA-Frost-&-Sullivan (MOUNTAIN 
VIEW) Frost. . . 

...Corporation SFM059 08:05 r f bc-CA-NETGEAR-Award (SANTA CLARA) NETGEAR's 
SB104 Network Starter Kit Wins Prestigious 1998 WinlOO Award From CMP 1 s 
Windows Magazine SFM040 08:05... 

... Standard Feature on All New Presario Desktop Computers SFM072 08:05 r f 
bc-CA- Internet -Devices (SUNNYVALE) Internet Devices Announces Bandwidth 
Management for its Fort Knox Policy Router SFM076 08:05 r f 
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bc-CA-Rational-#l-Visual IDC Names Rational Software Number One in Visual 
Modeling Tools Market For Third Consecutive Year SFM071 08:05 r f bc-CA- 
Internet -Devices (SUNNYVALE) Internet Devices Announces VPN SmartClient 
and Centralized Management For the Fort Knox Policy Router LAM058 08... 

... LAM065 08:06 r f bc-CA-WebLogic- Java (SAN FRANCISCO) WebLogic's Java 
Application Server Adds Support For Leading Java Integrated Development 
Environments (IDEs) LAM069 08:07 r f be... 

...07 r f bc-CA-Oracle-LEESON (REDWOOD SHORES) LEESON Electric Goes Live On 
Oracle Network Computing Architecture LAM072 08:07 r 
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Security issues dog firms turning to e-commerce 
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FINANCIAL EXPRESS 
May 19, 1998 

JOURNAL CODE: WFEX LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 736 

... president Arnold Rutgers said the company's s trading post', a 
web-based solution, would enable retailers and suppliers to quickly 
locate each other, and perform electronic commerce with one another. With 
a serious effort to capitalise... 

. . . e-commerce market, the Bangalore-based joint venture has set up an 
exclusive nation-wide network called N Mcdnet. f According to Isro chairman 
K Kasturirangan, who inaugurated MCD-Ecom, the joint venture... 

. . . Kailasa Nathan said his company has used IBM hardware and software 
technology to set up intranet that connects to ABB worldwide. Although it 
could not be considered as pure e-commerce... 

... country. How safe is a web-based transaction? Safe as long as your credit 
card number and index number is unknown to others. But in a situation 
where hawkers are freaking into the Pentagon and Nasa computer networks 
through the Internet , what guarantee does one have that your bank 
account will not be tampered with or... 
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The Cobalt Group Signs New Agreement With Kelley Blue Book To Offer Auto 
Dealers New and Used Car Pricing For Web Sites -Accurate Pricing Information 
Keeps Consumers On Dealer Web Sites 

Business Wire 

Wednesday, November 8, 2000 07:01 EST 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 688 
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...of their vehicles and asks them to provide detailed information 

about every aspect of their vehicle , including mileage, a checklist of 

the 

vehicle 1 s features, an evaluation of the vehicle's condition (with an 
optional 

27-question appraisal form), and the consumer's zip code . Using this 
information, PriceLink provides an accurate review of the vehicle and its 
trade-in. . . 

...Consumers can also look up invoice and MSRP 

pricing for new cars they are considering. Dealers are able to display 
any 

combination of pre-owned values (retail and trade-in) and new vehicle 
values 

(MSRP and invoice) . 

"Through Cobalt's large dealer network , millions of online car shoppers 
will 

have more convenient access to Blue Book , America's most requested 
vehicle 

pricing information," said Stephen Henson, vice president of marketing and 
business development for Kelley Blue Book . "The addition of PriceLink to 
Cobalt dealer Web sites increases consumer confidence in new and. . . 
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Electronic Retailing Systems International, Inc. Reports Fourth Quarter 
Revenues Increase 56%; 1999 Revenues Increase 23% 

Business Wire 

Thursday, March 30, 2000 10:06 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 1,145 

TEXT: 

...Notes in January 1997. The 1999 and 1998 

results also reflect an increase in ERS 1 reserve for inventory 
valuation of $1,700,000 and $3,099,000 respectively, included in cost... 

. . .NewCheck 1 s ACM(R) self checkout system 

is designed to enable shoppers to scan their items at a self checkout 
lane and then either pay at the lane or at a centrally located pay 
station. . . 

...and marketing efforts by offering two complementary products to 

the retail market, ESLs and self checkout , which are designed to allow 

retailers to increase productivity, reduce labor costs and enhance 
customer service." 

ERS is a leading developer. . . 

...is designed to assist retailers in cost savings and 

pricing accuracy by using a wireless network to link a store's central 
computer both to its checkout scanner and to the... 

...involve risks and uncertainties. ERS 1 actual results may vary from 
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those anticipated due to a number of factors, including, without 
limitation, the timely availability and acceptance of new products, 
the rate . . . 
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TEXT : 

...sale of its property and casualty business (MCW 1/11/99, p. 1); * 
WellPoint Health Networks Inc., which hasn't yet closed its impending 
buyout of Blue Cross and Blue Shield... 

...p. 3). One industry insider says, "You can't sit in this world with the 
number one plan in a marketplace [Washington, D.C.] and say "that's it, s " 
while the. . . 

...Foundation, WellPoint and PacifiCare. A recent study by Milliman & 
Robertson found a drop in the number of HMOs in the workers' comp 
business. "It'll be a year to perfect the ...like PacifiCare, Humana and 
Kaiser, which have to stay in because Medicare constitutes a big book of 
business, will say, "If these rates don't change, we'll have to cut... 

...product front, consumers are demanding more choice of providers: * Some 
companies like UnitedHealth Group are looking to open-access products 
to sell enrollees on managed care. United says its open-access products " 
which allow enrollees to see any network provider without a referral from 
a primary care physician " are among its most popular. But... 

...PPOs will become increasingly popular, as more people enjoy the freedom 
of going out of network , though these loosely controlled products won't 
be able to offer the premium cost savings... 

...because they balance cost and choice," adds Kongstvedt. * HMO and POS 
plans will broaden their networks to give enrollees more MD choices. "But 
anybody who is declaring that HMOs are dead. . . 

...because they are perceived as limiting enrollee choice of doctors. 
Meanwhile, enrollment in I PA and network -model HMOs will continue upward 
because they are perceived as offering a wider array of play hardball at 
the contract table. Aetna had to put out a number of fires in Texas and 
California with doctors, and lost several medical groups over various... 

...Foundation, went bankrupt. That left Coventry scrambling for new 
provider contracts and forced it to set aside millions of dollars in 
reserves for unpaid Allegheny claims. * The financially insolvent HIP of 
New Jersey, which saw its globally. . . 
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...and millions of dollars in unpaid claims. Again, plans were forced to 
put up huge reserves to cover unpaid and incurred-but-not-reported claims 
of the practice management company. In the face of these bankruptcies, 
state regulators are looking at how to better regulate providers 
accepting financial risk. States are looking at more regulation of HMOs 
in the face of the industry losses suffered in 1998... 
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TEXT: 

...opinions and products on customersand quickly adopt a new model for 
doing business on the Internet . Instead, they say, online marketers can 
use the cutting-edge applications being developed by Silicon Valley 
companies like Marimba... 

...to one another about a product or service? asks Hagel, co-author of a 
new book , net. gain. But he predicts: Vendors will soon have little choice 
but to participate. As more and more of their customers join virtual 
communities, vendors will find themselves in reverse markets, where 
customers seek out vendors and play vendors off one another. Today, most 
companies use the billboard approach to online salesmanship. They place 
an ad that looks like a billboard on a Website and assume... 

...develop previously unimaginable customer loyalty by virtue of the 
technology. What would a virtual community look like in the auto 
market, for example? Hagel says that customers who are interested in cars 
are most definitely. . . 

...The report, based on customer surveys gathered at the point of purchase 
from seven leading online retailers , finds that new shoppers at a 
merchants site spend an average of $127 per purchase, whereas repeat 
customers spend almost twice as much, an average of $251. BCEs On - Line 
Retail Commerce Report, moreover, found "that on-time delivery was a key to 
gaining customer. . . 

...to do business on the Web. But Hagel believes that all companies wishing 
to work online must adopt the approach. In our experience, he said, the 
number -one thing that keeps the senior management of large companies from 
launching a virtual community. . . 
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Let 1 s Make Some Change In Adoption Procedures 
Educational Marketer, v26, n8, pN/A 
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Asking technology providers to provide hardware so their software 
can be reviewed is like asking book publishers to provide reading glasses 
for all reviewers! It's silly and gets in the... 

...subject area. On the plus side, this means that a marketer is guaranteed 
a certain number of "golden years." On the negative side (for technology 
providers), five to seven years represents... 

...and newest curriculum materials to its teachers and students. In Utah, 
Shawna Stewart is also looking actively for ways technology based 
products can be reviewed by teachers over Utahlink, an online service. 
She is interested in finding the most efficient, practical way to evaluate 
materials . If . . . 



10/3, K/46 (Item 4 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02588895 Supplier Number: 45233389 (USE FORMAT 7 FOR FULLTEXT) 
Cloning 

Computer Fraud & Security Bulletin, pN/A 
Jan, 1995 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 4 67 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT : 

...handshakes. Each mobile carries with it the handshake information 
comprising the ESN and the phone number , or mobile phone identification 
number (MIN) . A disgruntled employee could easily obtain the information 
from internal computer systems or customer. . . 

...use them for cloning. Naive dealers would sometimes exhibit their ESN 
lists in public. One dealer 1 s was found to regularly display an open 
activities book at the shop window showing details of 20 handshakes to 
passers by. There are many simple ways of obtaining .ESNs . A bogus engineer 
claiming to be from a network operator could openly ask a subscriber for 
such information on the grounds of inventory checking or equipment 
maintenance. When a customer puts his car in for service, a mechanic could 
also note down the ESN from his car phone and locate the phone's 
identity number from relevant documents in the glove compartment or car 
boot. The same applies to car park attendants. The ESN obtained is then 
cloned to any number of mobiles and the calls made on them will be 
charged to the original owners 1 bills. And the bills often show 
simultaneous calls being made from that phone number to different numbers 
or countries. The cloned phones would be rented out for a short... 
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... ancient history, " said Kumar. "Ingres is now CA-Ingres, and we've 

rewritten the rule book so that new and current clients can make their 
choices on quality without cost getting... 

...remain valid, CA expects new clients to favour two new options, one 
based on the number of concurrent users, the other based on a flat fee 
for the entire enterprise - both... 

...policy provides the first year's maintenance free, a move that breaks 
away from traditional database vendor policies. Like all CA clients, 
CA-Ingres users are offered free highlypersonalised on-site visits... 
...database technology among its own 30,000 worldwide clients implementing 
"surround strategies" by adding client/ server technology to existing 
large-scale installations. "CA-Ingres is the hands -down choice for clients 
adding client/ server technology because CA-Ingres alone has gateway 
capability to other systems, complete with real-time. . . 

...are part of our overall strategy to provide worldwide marketing and 
support for this leading database product . We are confident that our 
-customers will welcome these changes and will recognise this as... 
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... translating SQL dialects from one database environment to another. 

These are normally limited to relational databases . Some independent 
software vendors have gone further. Metaphor Computer Systems Inc, Red 
Brick Systems Inc, Information Builders Inc and... 

...relational and non-relational database access to the gateway. 
Information Builders Inc's EDA/ SQL product enables both IBM SQL-based 
databases and IBM hierarchical databases to exchange information. These 
solutions have been successful in providing users... 
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...that the SQL Access Group was formed to produce: the group was set up by 
database vendors to standardise on one SQL dialect. Members include 
Sybase Inc, Oracle Systems Corp, Borland International... 

...So far, the SQL Access Group has begun development on definition access 
control and authentication; networking extensions; code types for SQL 
data types and definitions for SQL objects, which include things such as 
database schemas and tables. One achievement has been the establishment of 
a Call Level Interface mechanism, on which Microsoft Corp and Borland 
International have based their respective Open Data Base. . . 

...the organisation hasn't had much success in getting the specifications 
out of the copy book and into vendors 1 products . According to UK 
database analyst Martin Butler, disagreement among the SQL Access Group 
members over common development goals, and. . . 

...its continued existence depends on its ability to deliver specifications 
this summer. If, as some database vendors believe, the SQL Access Group 
doesn't fulfill its promises, then suppliers are likely to... 
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plans other versions, including services to help dealers select 
models they will carry, 900 phone number for consumers to find 
products with certain features or compare products , free-standing 
kiosks in stores for shoppers to check and compare features of 
products carried in that store. Other variations include information in 
book form, CD-ROM, etc. Choice Point plans to add white goods to consumer 
electronic products... 
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TEXT: 

...Bassett Services 
Marsh, Inc. 



Risk Sciences Group 
RSKCo 

. . . and casualty 



NA 



AON Risk Management Information 



. general liability, 



Corporate Systems 
...Robins North America 



.property, auto 



Marsh, Inc. 

Travelers Property Casualty 



Company 

AIG Insurance Services 



$25,000 - $500,000 
depending on services 
required and the number 
of users. 

$35,000 - $150,000 

$12,000 first user; sliding. 

liability and employee 
benefits exposures. 
Capabilities include claims 
administration and risk 
management, payments, 

reserves , diary/note, 
standard and ad-hoc 
reports . 
Covers workers 1 
compensation, property. . . 



employer's liability and 
cargo/logistics claims. 
Capabilities include loss 
development, policy 
tracking, reserve tracking, 
risk analysis and exposure 
management . 

Browser-based, user-defined 
system that administers... 
Product comes in three 
forms. Platinum, the most 
expensive, has everything, 
including online , real-time 
access to claims 
information, standard and 
ad-hoc reports and the 
ability to. . . 



and liability claims data. 
View up-to-the-minute 
information, including 
payment and reserve status, 
adjuster notes and accident 
information . 

Full-featured software for 

claims management, claims ... functions , 

A fully integrated RMIS 

suite of products that 

includes Web-enabled 

products to report claims, 
access network providers , 

view live claims files and 
analyze loss data. 
Specialty 

Advanced risk management... 
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. . .Technology Group 



GAB Robins North America 



...Risk Sciences Group 



RSKCo 



...from a desktop for all 



Company 

AIG Insurance Services 



. . . fit every 



Risk Sciences Group 



...own customers. 
Company 

AIG Insurance Services 
American Technical Services 

AON Risk Management Information 
Corporate Systems 

Dorn Technology Group 

GAB Robins North America 
Gallagher Bassett Services 
Marsh, Inc. 
Risk Sciences Group 

...with a Citrix "thin-client" 

RSKCo 



The risk management 

industry 1 s largest-scale 
32-bit RMIS program and is 

Internet -enabled. 
Three versions give 
flexibility. Data is never 
more than 24 . . . 

Guarantees to complete any 
report request. Totally 
outsourced solution where 
RSG manages servers > 
software, data base and 

network , A 3 : 1 
client-to-staff support 
ratio . 

Combines real-time 
individual claims tracking. . . 

lines of insurance. 
Products are Web-enabled 
and accessible via 

Internet or extranet. 
Drawbacks 

To view claim information, 
your insurance claims have... 

customer's requirements. 
Not a good match for a 
company with a small 

number of risks. 
Companies need to average 
more than 350 claims per 
year. . . 

Operating Systems 
Windows 95, 98, NT 

LAN , WAN , PC, Windows 95, 
98, NT 

Windows 95, NT 

PC, Online system, Windows 

95, 98, NT 

Windows 95, 98, NT, Novell, 
Unix, SQL server 7.0 
Windows 3.1, 9.5, 98 
PC, Windows, Online System. 
Windows 3.11, 95, 98, NT 
Windows 95, 98 . . . 



application 

Windows-based, accessed 
through remote 
communication or the 

Internet starting in 
September 1999 
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Travelers Property Casualty Windows 95, 98, NT 4.0 

Browser: Netscape Navigator 
4.08 (128 Bit Encryption), 
Microsoft Internet Explorer 
4.0 
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...of their employer based on the ... mountains of electronic information 
available to them. " 

The open- book corporation emerges. Hoarding corporate secrets will no 
longer be the done thing in the Net Future. The Internet will again turn 
conventional wisdom on its ear as it becomes accepted that power will be in 
knowledge dissemination, not knowledge collection. Martin writes, "An 
increasing number of companies will find that by opening their databases 
to the world, as FedEx and. . . 

...do much of the work. Moreover, customers and suppliers love it! Taking a 
company's intranet to the next logical step — allowing customers to get 
the information they need more quickly by directly accessing the corporate 
database --benefits both customer and company." 

Products become commodities. This cybertrend applies to the way products 
are priced. As consumers are increasingly. . . 

. . .products from suppliers all over the globe, as well as to bid on them at 
online auctions, they will drive product pricing with their freedom to 
walk away and find a. . . 



4402-Nov-0403:25 PM 



